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3Tgfdy # I wdien dis

(TATRA TE YRR HeTul HATad, YR IR & i U W« Fem)
Rfe AR A
7 fewef - 110029

I.: NBEMS/GA/Tender/EPABX/2022 faih: 09.11.2022

Tud g duT EPABX Rived (it fd) & Iau+ e aiftfe werw@ma srgey (wunRih
oq ffaar

MR # WP udlan S (TAESUHTY), WY U9 YRAR Hediul Haled, HRd
WHR HI IS W D[ 7, o nyfie fafedr & &9 # \iae iR TR W T M 3R
I TR U A & &1 1 Gian T g1 Fafdec ureasedl § uaw &g G vaw
&M (e (@Gst) & 3varg & HY), TISTHTE RIS &1 St 81 39 3ifaRe,
TSI UHEY 3 qHfg Ade R WR UIeashd, THad: fSwiie 31 A¥Hd dis (SIu-e) 3R Th
2 affa ThalfRig ursgsH Ht S P 8|

2. TASISUATY YUP dg dUT EPABX RReH (@ &id ) & I Td diifes I@R@1d
3FSY (TTHR) 3 & S Yo & Sfavid ffder smifa &Rar gl dicht &1 g STHA0 39
e cwaraw & SfcaRad gd-araar aFgs &l O H3 ara 9t Sicitardrsit & forg gar g |

3. e gxOe THEISUHEY &1 de9Ee (www.natboard.edu.in) I ¢ Ufsid
TRIRHC I (https:/ /eprocure.gov.in/epublish/app) ¥ SEAIS fHa1 ST Tbar 2|




A. T4 BT GRRT / ah-Id! fAlRkmwane
Ig fAfaer X Fufafad fafivarsit & I Jud &g 9UT EPABX Ried ([@% &id ) &
AT T4 ITffep TERETd Srgee (qUdh) ¥ Sfer o e & e R:

®. 9. =
JaH Mitel US H& DI Mice Solidus 9.x --(GR®I HAAT H gxcIcs) H 3ATT
1 gdHM AASTRA MX One Call Manager 4.x ¥ MX One 6.0 34dl OEM & SIRI
TAHTH, TR0 H IAT| --(GRPT BT | X [6S)
Ericsson BP 250 f&fSicel EPABX RiteH dRR1 @idl , (gRePT Braiad H S Ies)
A RECRECIC]
01 Ericcson PRI EFIé
, |08 f3fereaard
04 O a13d AW Tfed 96 TAANT TR TIe
04 UI¢ BRI @8
Ericsson Operator CONSOL 4224-01
Ericcson [Sfoed BIF 4222-05
GSM Gateway (Syntel Neos 16S)- (GR®] BT A 3XICS) HI I@IWI4
3 |01PRI
12 GSM UI¢
Ericsson BP 250 f$folcd EPABX Ried iRt ®1d (gR®T HAd H 3% 103)
EARSCRECIEH
4 |O1PRI CAE)
08 f&fored Uid iR 20 TAANT TS UIe
04 U< arsq Ad
04 Ui BRI Ericsson Keyphone-04
5 | Pad bl WG
g | Microsoft Server 2019(0S)* (SUdd AR & ReH & A1y I14)
b BRI O drgd-g a1 dl Se-c/d3e O Uid e | siuells dHrob a1 Uit o
TP BRd B! A6 SIS Hb IR b Red T sudls ovd sxTd fbar

SITE|
T | yfiordll o Riew  =1eT T8 WitedR IR TITe! GHITR BT 30 TG 8 iR
S AU AT & 1Y IFH B | fop! off Tre o A § Ried &1 gAiifua
$HRA & I FuanT foban ST =il
8 | IIRIad 9l 39 adHH EPABX Ried dRRT ®id & 91Y Id g1 A1y
o | T R BT YA fqureT Sffem WR fashdl 7 SR F foret U1t 531 o aie; Hdiep

faargt o 3id o favar S|
10 :&memwgsoa@rﬁmoasoa@rwwaﬂaﬁ

|




B. UTdI ATFCS

Had 36! BHI ! aiferdl UR faar farar STae o FaforiRad U Ard S & OR1 et

&:

ii.

iii.

iv.

vi.

ST BT Sugdd UTUHRUT & 1Y Usiidrd 511 ATl ddT I UM SHIHR
Rt QT T (O9) SR Siteadl ushie=ur 811 =i

IGYT: BF & TN fUsa i 9uf & SR BRI W61 & YD g adl
EPABX R ¥&s &1 &1 SRAHT 8HT d18T|

e & foxfg auf siufq (2018-19, 2019-20 3R 2020-21) H wH &t 34
I ST ~gAaH 7 9 YA (HTd ARG $UY) -1 A1y

Srcierdr & feadt +f Hrf a1 suagR & eg | fosdt ft TReeRt favm, graei—e
&3 & Iush | T fobll 3= T3 gRT HTci! il | =AM a1 fbar S =nfgu |
O Y & (B1H V) T UReU & SR Udh TAT U5 U bl ST STaRadh
gl

SWRIGd UEAT AFES! Bl QT 7 B arell/3ufdd Sxdidsht Jeai Ifed = 8-
aTelt Siferdl B adien! YR TR WIS $HR a1 S iR aiferdl & et
o foI 39 IR 3411 faaR =g foba e |

R : fadhdT &1 Yelipd STaTed/RMaT HTaiad/adl $g feee-TadiiemR |
ST AT 3R DT T THIUT TR =1 ST

el STHT FRA & GHY Had BT §1H a1d gxdrdsii & g

i.

ii.
iii.

iv.

Vi.
vii.
viii.

ix.

mﬁaﬁﬁaaﬁm&f% ol ot ey B s A # famear &
ORUMERT Had db-id] Sid! W U= Sid! Bl 3ART 9ifvd foar S|

WH GolehR0l THTO O / RHTd Ferid gdraei|

Rt W11 WA (UF) 3R HH &7 SHuget gl |

U@ i fa<iia auf & siifsfes faftra faarur/smaes Red|
3{IHT THTU O / 3IHd & T & S-S |

BIH I & IR G4-A7adl U8 adb-id! aral

BH 11 & IR fa<iy dieft

WTH III & AR el gRET °Iyol

WIH IV & 3TIR SIdGIdl &1 JHI0-UF

Wi V & IR T-°IV0T - $HIS saebfeie T gl




c. drdiarar B s
I. ﬁrﬁmmﬁﬁ
1. SiciterdT 39t et & Ty 3o Wipfd & Udie & ®u & ffaer & uds
g8 WR faftrad sxarefia stk geiferd fAfder qamast S |
2. FcH deb-i! arelt & ga &1 oy I 90 et aw g /g g

II. SIeNGTaT gRT TPIHROT SRIY
1. gTatifor 39 FAfdar axara & Uqd faarur fored Srgae &1 2d, B HI G
3R deiet fafRkydst o IR aus & 9y Jofed fear mr g, J8
IFTET A1 Sieiardr &) SeRt § f < &t 18 SHaR! waid g 8k Wy
0 Y gl o 9t ]

2. Sicherar gt @i ¥ fAfdar axaas &1 guiaar sid S|

3. 38y UGH PR b UYTd SidIGIdl gRT SURIG A drsii T Jurer
H B oI Wt fawaa, Ffder cxaest & SR S B 9§ e ol
SR U gad ol H |

II1. Wfayfa s/ eRYgR iR

1. YRd RBR & IdHM 3R & SUR ERIgR AR HI Saadhdl gl gl
STl SGIdT &f IR-UR® T TR R 3R Fuikd ureg @id 111) &
SR S YR& B0 STHT HRA1 grl|

2. Ihd Sichiardl &l AFcsl & TR TIHISUHATY B 388 T & 3% &
TRIR MHRAY Yfayfd ST (@FS]) SH B! gt

IV. &3 SF_LEl
1. &I DI ST B g axarasn & 39 Iyt TSI & 1 gl |

2. Siciierdl gRT 3gYd &% (g Fraf &t 3afy & fow g6 ok [y g, e
de =Y 9 Hel T 8 | ) b1 ifafkad YT farar Simeem, Siar ar |

3. I faarur & Sis Parar uTs et 8 < Sl SRdighd &1 o Gabc! ¢ | oot oft
AW H, T8 T S {3 Sieliardr 3 &1 & faavor & fRaars Igyd faran 8
3R Ig SIelgral IR ISR g

4. IGYd &X Had YR $ud T g gii |
5. SIciGIdl &1 Pl 3T 3R AT B WY Rsal, T H IYd BT

V. Sicll Bt WIPR T SRATHR B BT TIASEHTH T TIBR
1. TIEISUHEY & U foFT 13 HRUI §d1¢ I%hd Sidiadl & Ty ey
g9Rd 7 F yd waft oft FRfaer ufsear ) 3g A &1 iR JRRA § 8k
Te 1 TR T ¥ fhadt off 7% | fpedt of Schierayardt & ufa StRer
-Ter gl

6



2. TIERUHTY & U forddt +ft Sielt bl guf a1 Siifie U ¥ WHR a1 SRABR
&, T Sich Ufehdr &l g B A1 It Siferll &bl Ga1 a1 SR & 1Y A1
HRON & o1 SRABR HA BT ISR PRed g1 THaIsuaLy Ty fofat &
IRUMRaR=T fHdt +ff UBR &1 gIfti@ g8 T8t el gerd Rfagret &
SIIPR B fear S|

3. TIESUHTY 3% d Sidigrdrsi &l S9! diferdl &l 3RAIBR &R & ey
o I3 Y1/ IBIHRU/IRAT o & ol q1ed 181 il |

v1. fAfaer &1 UeR vd Sielt SH1 H3A1

AT &1 UPR: TISUATY gRI 9%d Sidiardl &1 Udl &TH &g 3uH, Thd
TR 1 Sl JUITel! (&1 ToremIohT Tomett) o1 SRRl fohdT ST | %H (@lelard)
& 3O Aferdt B 1 3T fArTh! § dfe 81, (Sugad IuRaraH Afed) iR
3 U UIdt a9 farwrts § e g a¥ies GIRT ST -1 81T

1) fIBT®T 1. Ugar formrwT, o de-ie! diclt w1 odr |, § eRigR iy /ae
IR&M °INUT, UEAdl/deb-iet fdaror, fAfdqr O 9 U geardsl @ ufd,
SR Ugd, AR 99 Td /M (/350 & 3D g d1feu|

2) formTwT 11: IR T, O foxfta dich ft weT ST &, # Siefierar &1 eaq
ed 31/ faaror St =1 g

3) "R fABTET: feTs 1 3R 11 &1 3@ ¥ Wd fhan o =y 3Rt

S8 Hax | QT SITE 3R IUW “Tender for Upgradation and Annual
Maintenance Contract (AMC) of Contact Centre & EPABX System

3rd Call” JURRIRET S| FfieT AiTe SHieR Fiwe, smafiae & sk
gan &g, TS et & Faiftid o St

4) TIYH G O A giell giUge 12 g9 30.11.2022 (3ifaw
faf¥n) de 7 ud W 3 Afaer 9 & S| AR Fohd §: mgfdeE d g
udien ats, TueHeH fafes, Afsea tadd, SRR TR, Here it an,
T3 faeef-110029.

5) debeiep] Al aTel frthTth 3T fa =M 4:30 ool TeuHey ST | FH
Ud W @ S smgfde # Wity wdfian 91, GReT 31 F an),
dreadt &7, d9ex-9, gR®I, 7% faeeh-110075.

6) Th-11cp1 STCTal o TeitelT qUT Hediich1 TS UATY bt e HeuicT aftifa
a1 ffaeT eedraen & Fuffed Aadet & dauf o forar simeem fosan ik S<Randt,
U 3R dh-1h T ¥ 3UTe 63 aTd Sieiterar &1 f+org femr|

7) $UP dIG, IR IaIeRU H, Had ddb-d! U ¥ U Uard! (o fas
IR Ugd IR0 & 99 fhar mar §) ot o Sifert TdisuHTY gR&1
ST o 3 Pt Sid, edic & fad Wil sma | faxiig sl @leq &1 fafy
Td 99T 5-0d gRT 0T & {01 AW | 9 dadb-ie! &0 ¥ Suierd aiferdl
RECISIRS Il




8) Sfg¥dlaRd 1 forT Hgr ot fAfdar WeR 8l &1 s

9) Sl ST R Bt 3ifaH fafd & gy TS THey gRT uTe et +ff et &t
TR AR TR 3RAIPpd B el S| TR e fadt off S1e-fads a1 k-
TG/ TR-FEefart/srquf aieht gxarasi o forg forieR T8 1T | 39 TR 31T farst
AR WR foarR =&l foar s

VII. edid- Ufshar:

a) TS dicierdr & v ufafear RuiiRd o3 & o aaie! Td/AMes
3R 3 [l & SER Ffdar geaid- 9fifa gR1 fawqd dd-ie! Jedie
o ST | 59 W & forT, uaid U I ITREM) |l 98 g i foqT fea
Wfae faees & Pfder & gt umar st ik wrdf (@ifart ik 9y &t

SEdR/AB D) b A=Y g
i). debiioh! Ukdld JedihH:
Ugd TRUT & ¥U T, YD SIdIGIl & dobeied] URdrd &1 Jedich-1 fAfdal
Twas # Ifcafad de-te! cxarden/faflRydst/amar aFcst ok
T ISUHTY &1 STaxgharsil & MR TR fohar s |
ii). fa<iI UdTd Hedich:
Had dEAID! U I U U4l @1 A< diferdt o fs SWR ugd

IR0 § 7Y fandl TR B) THSIS UHUH GRS Srafad § STl & SuR, S
&I S, GeaieH, I SR ey Pt Fgfaa & forg @il st

VIIL. YT 31 0 :

YT Rafeiad FgeT SR =df o e, H gRT UG 1 S arell Yarsi & forg fvan
SITUT:

i).

Iguf ofEY S@fY & ERME YW TG Sidiel gRT UKd 3R
TTSUATY gRT WieR i 718 faxig dich & IR fear s sy
3fafd & SR foreht off gour e ot srgafa et &t Seht | sraiferg e g
Igyd faxita geu sifaw g foreht ot wrd & geu ¥ 3fs & sRoT sifafved
YT & fort fopdt off 3rRiY IR fa=aR =18 foban S|

Sciterdref gRT < S arelt S § it W< /amTa nfie g | Bad siegd
Sffciierd a9 BN (&fe AF 81|

3IHR & d8d TDS AR &I TR HIeT S|

AMC Y[eb &1 YiraH faamgt enuR W, fad (ael) &1 | s WR foan
SITEI, §RIct o BT o &7 ¥ I 81 S|

NBEMS & U HH gRT 33T 7Y fad ¥ A wTe o1 R Jied §
oI b SRidTSSTG darsil a1 Yard UeH &R # o8 & fore Ifed @ o
Thdl ¢ | 39 Hae § TdsuAy &1 (o sifad gl
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IX. 3
i).

Vi).

vii).

viii).

ix).

CRCRE

Sl SfFT R @ Sifad ol J uga feht ot vy, TeisunTy fomm &g
PRI FATU (AfIeT cXdael &1 YT HR JhdT g |

fAfdar c'&dla\;l H do\lg ot I2eq a1 Ul & SR www.natboard.edu.in TR
gike fhu SITa|

SIS THTY 304 f39e  Siferdl &) wifty 1 sifed fafy s g 2

3R ¢fhd A1 ST 811 TIeT WAfch Plg SMARRIZICT T BT ol st
TRY| GUR, TS HI3 B, TSt UhTs T BIEHR, ATER, ST 3R T
SR fordT ST 3MTdeH & Ud® U§ WR Sieiard & Hfepd fad &1 9m
3R TEER g1 aet | Ffaer axaas & it gut &1 wHifed foear s
MR SR Fefierar & o i 1R 3PN U= & 1Y U Jobel & U | U
farg ST =13

Tew gu § 1t 15 Guft STt vl § et Siad & e Udd S
S =feu | afe TSGR Ue 3@ g¥aras § URdd &1 offd! &, < T AHa
 Geiferd PleH o Yo Igh1 HeH fean o =rfgu| afe o1s faxiy usy «rg
T 8, O Y "AFL el" & ©0 H §d/™T o =1 digyl quTy, Sicitararst &1
3TTTE fora S & o fAfaer oot & At 718 Ot SR et & a1 Wy 2rat
# 81 o7 a1 uiia uost & S8 uRad R4 a1 THggdHR TSGR B
U & IRUMIRGET SiefiardT &1 TRER AR WR 3R 9if¥d fan o gt
T S0 gRT el S 9k R [ U g areht Ffderelt R faar Y fama
SITE|

o9 9 fdeT & AR $is URdId UK a1 ol §, A THaSuHTd R
g [T STET 3 Sefierdr 3 Hafia et w11 ok fams srawn & dgd
31Ot UrraT & IR B O ke A Fenia sk giafda o) fomn 8, ok 39
T SHTIRG SFHIGH 3R AR, 3R HFH | T 3 37 aRe I H1Y HA
o foTg IS Sfer =Tl 8|

"l g1 SIelaldT argdT AHGs! I IR HRd 81, S AN AT S Fabd §
Ife; IThT TRIS Uex o1 Rpis & U1 B & aaX bl IHgH & e T8l 2

3BT & & TG Srcitardr & Fuiid T & gt Fefid sfivamieans ot = it

Srcitararsit o = @ ffaer & ymT oF & forg g1 fiyam &t srgufa 8 iR A 8
B3 SIferdl STHT R BT A 71 T B8+t 1 dielt 1 rdipfal ¥ ferw
JTREG 1 &M

kkhkkkkk



A fFraH 3R 20 (GCC)
1. 3SY ¢ &1 fAvfg S

1. %A SIIGIT B '3eY & & U B YT o A1 SR} T e | Sieitard
DI 'Y S & F0RI DI GIT BT WD Tgd B gh |

2. Y SaldT 'Y 3 & (01 Bt e B T Ufd TeIsuHey &l fafdad
w0 Y died, Wigpd SR 3ifdHd gxeREdl gRT GXAEN, IHD! WG & o
(3) fat & ofieR aoe = g

3. %A G ®I 100/- 398 & IR-AMAS € TR & Fuifd g R @6
T HRAT R | 3R '3 37 & ol &t e S g et fafy @ 7 At &
HaR T MHRAY Uiyl ST URdd 1 8171 SR U1 A | favradr & Amva &,
TTEISUATY P! HIRIT &) UG B 3R ST IR FH B BT SHUBR S|

II. WA Ufdyfe ST (SD)

1. el sictiald o SebT faam T &, I Sigfdsm # gy udien s, 78 faed
& Te T IEY Bl A B AR B AR ey M@l ¥ 60 fi & a1e 3melka
foreft oft srggfea affSI® S 3 femis giue/dd TREY/ATaf 11 & %0 § Ssy
& o e &b 3% 1 & Y U UBRUY Yfdyfol STHT Y¥Jd BT SHTa=IDb GHT |

2. Tfe 3 oY URMAS Al F S S oIrd &, df Thd didiard gRI NhRAT
YfaYfd ST 1 TGJIR SG1T / Fdl-idhd foar ST Al

3. % MRS & Yy T Tt 3 fes Yoob oI Wfaw, HHRH 3fe qwd diefiard
SR g foby S|

4. Ry vg & R felich s 781 F3 ¥ ey M= 8 S 3R
TSI UATY & fad® IR SUAS! &I ofed T fosar o Teva g1 TeReET ufayfa s
WR DIy TS 4 g1 gl

5. Jfe A SIAGIdl e UG HR- & §1G YIS ¢ il § a1 39 91y fobd S
I 3SY & Tt +ft W BT Icaia ol §, off ST AR & 1Y W RAT wfayfa
ST BT & HR TR ST SR Siefl T a1d & TR UATY & f9a% WR &l ard
b1 3afy & oY oM o1 fAfder ¥ dfera o féar smem|

6. 3TEY DT A THIE B & a1, Tfayfa ST / THPRAY §o RS aIy o &l
STEH, 2 f Pig grar A gl
III. T4 & S # GRNeE

eIy, foH off Tg, srey ) safd & SRM, 39 uRady & SR faha of
TYR TR G3MTao! & oY THAISTHTY &1 Dig <gdl -1T foH1, B & SRR B 9T/
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g ghdl & | T8 Ama o, woikft Reffa amg & fiaR gum ey I R a3t g8 /
gl g3 AET H JdT &I UTa B

IV. 3JaY P ATgHE a1 gaAfed
TEISUATY P g4 folad SrgAfd & foFT rdy &1 Pis i fex qa-aie a1 3R
e fomar ST $iR 9 81 UTaR 3Tt 31ei-f gRT ol 310 I Sciiral B 3R J YIa=

TTWT R b foU TR foh SITQHT | 3 TR b1 WeHid Hel 81 Ua i 1 8, Toidit
DI 3Y & dgd [ Y Sl a1 fohedl a1 § gad el St

V. Mu=er

1. 3haR fhdt ot MU= TSGR B TR &, T =1 STHBRT T YRET HTRIT
(SRATZTHE 3T, Sl 3R 3 e THehal fed a1 Hfra 7gh shz/an
TSI UHTY &I SHBRT BT G, Udhe 3R/4T TR el b & forg qaft et
Ra | < fedt off qrR g g T8 § SR TEIRUHTY & SIHBRT B
MU & Ieae- & i | diefiard b SR S8l S|

2. Ji¢ THSTHTY &l UG /AR /HSan RIS/ edlfae a1 o el /cafeaal 9§
IS dT3 T Bl 8, o T8 Ul &1 Uit & QR 918 Sieliaral gRT 39 Telg THuY &l
e fean S|

VI. fSWiee U | g HI:

1. TieISuATE fder ok sy & gt ok wrdf & I & forg fpeht oft e
IU™ R Ufddpd YUId Sial fo1 (eRAY gfayfd &1 oisd fou o= dfgd) Iwa
Sciterdr/fadhdr & T ergey § fAfEY Fam iR wdf & o guR fagsar & e fafaa
e I bl § 3R 3 UBR, F / <R &I guf a1 34ifr U § T &R
THaT g |

2. g fagear Ffder o Py T sraf & +fiar Fom sk wraf # 910 7T »d &
fyafka & o1 T A § fawa e g |

3. g faghan srgay & fAfdy fomt oik wrdf & dga feeh +ft srg it &t 1 v
7 favrd | ]

VIL. Sielt deaT 91 3rafd

Sifert aie Gaq &1 aRra § 90 &A1 gy g | Ay s@afy § w1 s@fy & fa
A= $ig Ht diell TR-SRef & ®0 # SRATGR B & ST | SRR AHE! H,
NBEMS Sl e 3fafer & favar &t 77 &= Gobdl |, et ufshan feddt wrord gt
el B Sl ¥l gl |

VIIL. 3aY ®T 3rafer:

ey Y= H 3 a9 & foru foam S, ford aielt v aral & UeRH SR gl el &
MU TeAfd & YR W 2 a¥ &1 3fafy & I M dgrm I IebdT g |
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IX. U TS

1. 39 fAfdal & d8d 3Mdy B! TIEISTATY gRI foH1 $Is SR §ar fadt Hf goy
TP A BT e I ARIH I I0f Y F FHT T off Tl & |

2. Sidiiaral &8 ¥ HH o (03) HelH &1 AIfcd g 3IeY o] JHTE HR & forg off
WA B

3. TTSISUATY GRT Sielierr &1 fafad Tifed Sar SaY &1 dapTa SHTe fhar o
bl 8, Tfe:

@) SHER gRT sy & fopeht off Fad SR wrdf & Ieciod & AW H, Teeudey
& FerH WABHRY B fST DIs BRI FATT Y DY IE HRA BT ISR BN, 3R
TSI gRT 5o i 27 8t 81 3R 39 e # ok MHRAw ufaufa v s
H feran ST |

@ SPeR fearfer g S 81
X. feTammR

TISSUHTY HHATRAT & URaR & TSl d1 39 RRAGRI &1 59 dielt H HIT oA
3 ufasfird foear T g |

XI. QAP R

1. FHSA § 71 9P TaY & I9F g aral wHt Aaval 3R faaral &1 ot 7=t sk
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Tender for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System
(3rd Call)

2022

National Board of Examinations in Medical Sciences
New Delhi

www.natboard.edu.in
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Fact Sheet

Sr.

Particulars Details
No.
Upgradation and Annual Maintenance Contract (AMC)
1 Tender for
of Contact Centre & EPABX System (3rd Call)
5 Type of Tender Open, Single Stage Two Envelope System (Two Bid
System)
3 Publication Date 09.11.2022
4 Selection Method Least Cost System (LCS)
5 Tender Documents | https://natboard.edu.in/tenders.php
available at https://eprocure.gov.in/epublish/app
6 Earnest Money NIL
Deposit
Joint Director (Administration)
7 Nodal Offiges National Board of Examinations in Medical Sciences
. A 24.11.2022 at 15:00pm
8 Pre-Bid Mgetygs (at NBEMS Office, Sector-9, Dwarka, New Delhi)
Last date of bid 30.1 1..2022 at 12:00 noon. . . . .
9 bmission (at National Board of Examinations in Medical Sciences,
sy NAMS Building, Ansari Nagar, New Delhi - 110029
. . 30.11.2022 at 4:30 pm
10 Opening of bids (at NBEMS Office, Sector-9, Dwarka, New Delhi)
11 Opening O_f Financial Shall be communicated later
bids
Commencement of .
12 Shall be communicated later

Contract
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National Board of Examinations in Medical Sciences
(Autonomous body of Ministry of Health & Family Welfare, Govt. of India)
NAMS Building, Medical Enclave, Ansari Nagar
New Delhi - 110029

No.: NBEMS/GA/Tender/EPABX/2022 dated: 09.11.2022

Tender for Upgradation and Annual Maintenance Contract (AMC) of Contact
Centre & EPABX System 34 Call

The National Board of Examinations in Medical Sciences (NBEMS) is an
autonomous body of Ministry of Health and Family Welfare (MOHFW), Govt. of
India, entrusted with the task of conducting uniform and high standard exams at
Post Graduation level in the field of Modern Medicine. All entrance tests for
admission to Medical courses, with the exception of NEET (UG) are being
conducted by the NBEMS. Additionally, the NBEMS conducts Three-year Post
Graduation level course namely the Diplomate of National Board (DNB) and a Two

years Fellowship Courses.

2. NBEMS invites Tender under two bid system (Technical & Financial) for
Upgradation and Annual Maintenance Contract (AMC) of Contact Centre &
EPABX System 3rd Call. This invitation to bid is open to all Bidders meeting the

pre-qualification criteria as mentioned in this Tender Document.

3. The Tender document can be downloaded from NBEMS’s web site
(www.natboard.edu.in) or Central Public Procurement Portal

(https:/ /eprocure.gov.in/epublish /app).
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C. Scope of Work / Technical Specifications

This Tender document is to invite bids for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System 3rd Call with the following
specifications:

SN Particulars

Upgradation of existing Mitel Contact Center to Micc Solidus 9.x --
(installed at Dwarka Office)

Upgradation of existing AASTRA MX One Call Manager 4.x to MX One
6.0 or OEM released latest version. -(installed at Dwarka Office)
Maintenance of Ericsson BP 250 DIGITAL EPABX SYSTEM 3rd CALL
(installed at Dwarka Office)

01 Ericcson PRI Card

08 Digital Port

96 Analog Extension port with 04 port Voice mail

04 port BRI line

Ericsson Operator CONSOL 4224-01

Ericcson Digital Phone 4222-05

Maintenance of GSM Gateway(Syntel Neos 16S)-(installed at Dwarka
Office)

01 PRI Card

12 GSM Port

Maintenance of Ericsson BP 250 DIGITAL EPABX SYSTEM 3rd
CALL(installed at NBEMS Ansari Nagar Office)

01 PRI Card

08 Digital Port & 20 Analog Extn. Port

04 Port Voice Mail

04 Port BRI Ericsson Keyphone-04

5 Maintenance of Cabling

Microsoft Server 2019(0S)* (compatible with above mentioned software’s
6 system)

* Software

Licenses have to be installed at the local machines either by uploading
into the system directly from the internet/cloud or by downloading as a
file into a PC and then uploading into the system.

7 Supplier has to keep a backup of the running software and firmware in
the system and must be used to restore the system in case of any issue
upgrading with the new license.

3 All above upgradation should be compatible with the existing EPABX
System 3rd Calls

9 The AMC charges will be paid on Quarterly basis at the end of every
quarter after receiving the bill from vendor side.

10 All maintenance services should be provided by vendor 9.30am to

06.30pm
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D. Eligibility Criteria
The bids of only those firms will be considered which satisfy the following
eligibility criteria:

i. The Bidder should be registered with the Appropriate Authority and
have Income Tax Permanent Account Number (PAN) and GST
Registration.

ii. Experience: The Firm should have experience of work in
Maintenance of Contact Centre & EPABX System 3rd Calls of
Government Organizations during last 3 years.

iii. The Average Annual Income (during last 3 years) of the Firm in the
last 3 financial years i.e. (2018-19, 2019-20 and 2020-21) should be
minimum Rs. 7 lakhs (Rupees Seven Lakh).

iv. Bidder should not be black listed by any Government departments,
PSUs or any other organization in respect of any assignment or
behavior. A certificate in this regard required to be submitted as per
format in (Form V).

v. Bids not satisfying the above eligibility criteria / not accompanied by
the requisite documentary proofs shall be rejected on Technical
grounds and shall not be considered further for evaluation of Bids.

vi. Location: Vendor should have its registered office/Branch
Office/Service Centre/ in Delhi-NCR and shall submit a proof of
the same.

List of Document to be attached at the time of submission of the
bid:

i.  All the documents are mandatory; failure to submit any document
will result in disqualification of the bid at technical bid stage only.

ii. Firm registration certificate/relevant supporting documents.
iii. Permanent Account Number (PAN) and GST Registration of the Firm.

iv. Income tax returns/Audited financial statements of past three
financial years.

v. Experience Certificates/ Work-Orders in support of experience.
vi. Pre-Qualification cum Technical Bid as per Form I

vii. Financial Bid as per Form II

viii. Bid Security Declaration as per Form III
ix. CERTIFICATE of the BIDDER as per Form IV

x. Self- Declaration — No Blacklisting as per Form V
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C. Instructions to the Bidder

I. Tender Document:

1. Bidder shall submit the Tender Documents duly signed and
stamped on each page of tender as a token of his acceptance along
with his bid.

2. Bid shall remain valid for 90 days from the date of opening of the
Technical Bid.

II. Clarification Requests by Bidder

1. Although the details presented in this Tender Documents
consisting of conditions of contract, scope of work and technical
specifications have been compiled with all reasonable care, it is the
Bidder’s responsibility to ensure that the information provided is
adequate and clearly understood.

2. Bidder shall examine the Tender documents thoroughly in all
respect.

3. Any failure by Bidder to comply with the aforesaid requirements
shall not absolve the Bidder from liability, after subsequent award of
contract, from performing the work in accordance with the Tender
Documents

III. Security Deposit/EMD

1. No EMD is required to be submitted as per the current
instructions of the Govt. of India. However, the bidder is required to
submit a bid security declaration on non-judicial stamp paper and
as per prescribed format (Form III).

2. The Successful bidder shall be required to deposit Performance
Security equivalent to 3% of contract value to NBEMS as per norms.

IV. Schedule of Rates

1. The schedule of Rates shall be read in conjunction with all other
sections of Tender documents.

2. The rates quoted by the bidder shall be firm and fixed for the
period of the tendered works, unless stated otherwise. Taxes will be
paid extra, as applicable.

3. If any variation in description is noticed, the bid is liable to be
rejected. In any case, bidder shall be presumed to have quoted
against the description of work and the same shall be binding on the
bidder.

4. Rates quoted shall be in Indian Rupees (INR) Only.

5. Bidder shall quote rates both in figures as well as in words.
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V. NBEMS ’s right to Accept or Reject a Bid

1. NBEMS reserves the right to terminate this tender process at any
time prior to signing of the contract with successful bidder without
assigning any reason thereof and shall not be liable to any bidder
/party in any manner either directly or indirectly.

2. NBEMS reserves the right to accept or reject any Bid in whole or
part, or to annul the bidding process or to reject all Bids with or
without notice or reasons. NBEMS shall bear no liability whatsoever
consequent upon such decisions. Conditional tenders shall be
rejected.

3. NBEMS shall not be obliged to furnish any information /
clarification / explanation to the unsuccessful Bidders as regards
non-acceptance of their Bids.

VI. Type of Tender & Submission of Bid

Tender Type: Open, Single Stage Two Envelope System(Two Bid
System) shall be followed by NBEMS to determine the successful
bidder. The firm (bidder) should bifurcate their bids in two separate
envelops, (with appropriate superscriptions), and submit the same in
one sealed envelope as indicated below:

1) Envelope I: The First Envelope, called the Technical Bid, should
contain EMD/Bid Security Declaration, Eligibility/ Technical
Details, Xerox copies of documents sought in the tender,
Performance Aspects and Commercial Terms and Conditions (except
Price /Quotation).

2) Envelope II: In the Second Envelope, called the Financial Bid, the
bidder should submit their Price Quotation/Financial Details.

3) Master Envelope: Envelopes I and II should be sealed separately
and shall be put inside an outer cover and super scribed as “Tender
for Upgradation and Annual Maintenance Contract (AMC) of
Contact Centre & EPABX System 3rd Call”. The tenders must be
addressed to Hony. Executive Director, National Board of
Examinations in Medical Sciences.

4) Interested bidders may submit their Sealed Bids by 12 noon of
30.11.2022(last date), in a tender box kept at following address:
National Board of Examinations in Medical Sciences, NAMS
Building, Medical Enclave, Ansari Nagar, Mahatma Gandhi Marg,
New Delhi - 110029

5) The Envelopes containing the Technical Bid shall be opened on
the same day at 4:30 pm at the NBEMS office at the following
address: National Board of Examinations in Medical Sciences,
(Opposite Dwarka Courts) PSP Area, Sector 9, Dwarka, New Delhi
- 110075
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6) Technical Bids shall be scrutinised and evaluated by NBEMS ’s
Tender Evaluation Committee with reference to the parameters
prescribed in the tender documents, and responsive, eligible and
technically compliant bidders shall be decided.

7) Thereafter, in the Second instance, Financial Bids of only
Technically Compliant offers (as decided in the first instance above)
shall be opened at NBEMS Dwarka Office for further scrutiny,
evaluation. The date and time for Financial Bid Opening shall be
communicated through Email. Only Technically compliant Bids shall
be opened.

8) Unsigned or unstamped tender shall not be accepted.

9) Any Bid received by NBEMS after the last date of submission of
Bids shall be summarily rejected. NBEMS shall not be responsible
for any postal delay or non-receipt / non-delivery / incomplete Bid
documents. No further correspondence on this will be entertained.

VII. Evaluation Process :

b)

Detailed technical evaluation shall be carried out by Tender
Evaluation Committee pursuant to Technical prerequisite /criteria
and other conditions in the Tender Document to determine the
substantial responsiveness of each ‘Bidder’. For this clause, the
substantially responsive bid is one that conforms to all the eligibility
terms and conditions (mandatory as well as preferable/optional) of
the tender without any material deviation.

i) Technical Proposal Evaluation:

As a first step, the Technical proposal of each bidder would be
evaluated against the technical documents/
specifications/eligibility criteria mentioned in the Tender
Document and requirements of NBEMS.

ii) Financial Proposal Evaluation:

Financial Bids of only Technically Compliant offers (as decided in the
first instance above) shall be opened at NBEMS Dwarka Office as per
the schedule, for further scrutiny, evaluation, ranking and placement
of contract.
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VIII. Payment Terms :

The payment shall be made against the services provided by firm, subject to
the following terms and conditions:

i). The payment during the entire contract period shall be made in
accordance with the financial bid submitted by the selected bidder
and accepted by NBEMS. No price variation would be allowed
during the contract period. The financial price quoted by the
contracting firm shall be final. No request for extra payment on
account of increase in price on whatever account will be
entertained.

ii).  The price offered by the bidders will be inclusive of all expenses/
cost. Only GST will be payable extra (if applicable).

iii). TDS under Income tax will be deducted at applicable rates.

iv).  AMC charges shall be paid on quarterly basis, on submission of
bill(s), subject to satisfactorily completion of work.

v). NBEMS reserves the right to deduct amount from the bill raised
by the firm as may be considered reasonable for unsatisfactory
services or delay in providing of services. The decision of NBEMS
will be the final in this regard.

IX. Other Instructions:
i). At any time prior to the last date of submission of bids, NBEMS may
modify the tender document without assigning any reasons.

ii). Any modifications in tender document or reply to queries shall be
hosted on www.natboard.edu.in

iii). NBEMS at its discretion may extend the last date for the receipt of
Bids.
iv). The Responses should be typewritten or handwritten but there

should not be any overwriting or cutting. Correction, if any, shall
be made by neatly crossing out, initialing, dating and rewriting.
The name and signature of bidder's authorized person should
appear on each page of the application. All pages of the Tender
document to be numbered and submitted as a package along with
forwarding letter on Bidder's letter head.

v). All information called for in the enclosed forms should be
furnished against the respective columns in the forms. If
information is furnished in a separate document, reference to the
same should be given against respective columns in such cases. If
any particular query is not applicable, it should be stated as "Not
Applicable". However, the bidders are cautioned that not giving
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Vi).

vii).

viii).

complete information called for in the Tender Forms or not giving
it in clear terms or making any change in the prescribed forms or
deliberately suppressing the information may result in the bidder
being summarily disqualified. Tenders made by Email and those
received late will not be entertained.

When any offer is submitted pursuant to this tender, it shall be
presumed by NBEMS that the bidder has fully ascertained and
ensured about its eligibility, under the respective governing laws
and regulatory regimen, and it has necessary approvals and
permission, and suffers no disability in law or otherwise to act as
such.

Even though bidder may satisfy the qualifying criteria, they are
liable for disqualification if they have a record of poor performance
or not able to understand the scope of work etc.

After award of contract te bidder shall complete all the related
formalities in stipulated times.

Bidders are neither allowed to join hands to participate in the
Tender nor allowed to submit multiple bids. Any such act will
make the bid liable for rejection.

Kkkkkhkhkk
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General Terms and Conditions (GCC)

I. Awarding of the Contract:

1. Successful bidder shall be issued with the ‘Notice of Award of Contract’.
The bidder will be required to submit the acceptance of the ‘Notice of
Award of Contract’.

2. Successful bidder will return one copy of the ‘Notice of Award of
Contract’ to NBEMS duly acknowledged, accepted and signed by the
authorized signatory, within three (3) days of receipt of the same.

3. Successful Bidder shall have to enter into an Agreement on the
prescribed form on anon-judicial Stamp Paper of Rs. 100/- and furnish a
Performance Security Deposit within 7 days from the date of issue of
‘Notice of Award of Contract’ and in case of failure to do so, the NBEMS
shall have right to terminate the arrangement and forfeit the Earnest
Money Deposit.

II. Performance Security Deposit (SD)

1. The successful bidder who is awarded the contract shall be required to
deposit a Performance Security Deposit @ 3% of the total value of the
contract in the form of Demand draft / Bank Guarantee / Fixed Deposit
from any Scheduled Commercial Bank drawn in favour of National Board
of Examinations in Medical Sciences, New Delhi covering the period of
contract and 60 days beyond the contract period.

2. In case, the contract is further extended beyond the initial period, the
Performance Security Deposit will have to be accordingly extended /
renewed by the successful bidder.

3. All incidental charges whatsoever such as premium, commission etc.
with respect to Bank Guarantee shall be borne by successful bidder.

4. Non-deposit of PBG within the stipulated time shall render the contract
invalid and may also lead to forfeiture of EMD, at the discretion of
NBEMS. No interest shall be paid on the Performance Security Deposit.

5. If the successful bidder backs out after award of contract or violates
any of the clauses of contract to be entered into with it, Performance
Security Deposit along with Earnest Money would be liable to be forfeited
and bidder shall be debarred from further tendering in NBEMS for a
period of two years at discretion of NBEMS.

6. After the expiry of the Contract period, the Security Deposit/
Performance Bank Guarantee shall be returned subject to there being no
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claims.

III. Modification in Scope of Work

NBEMS may, at any time, during the period of the contract may
increase/decrease the scope of work, without creating any liability of
NBEMS for compensation on any grounds, whatsoever due to this change.
In such a case, the Agency shall perform the service in the
increased/decreased quantity at the same contract rates within the time
stipulated.

IV. Assignment or Subletting of the Contract

No part of the Contract shall be sub-let or assigned without the prior
written permission of NBEMS nor shall any transfer be made by power of
attorney authorizing others to receive payments on behalf of the Bidder.
Such consent even if provided shall not relieve the Agency from any
liability or any obligation under the contract.

V. Confidentiality

1. The Contractor shall take all precautions not to disclose, divulge
and/or disseminate any confidential information to third party, the
proprietary information or security arrangements (including but not
limited to Assignment Instructions, Schedules and other subsequent
Agreements) and/or information of NBEMS. The obligation is not limited
to any scope and Bidder shall be held responsible in case of breach of
confidentiality of NBEMS ’s information.

2. If the NBEMS receives enquiries from Press / News / Media/ Radio /
Television or other bodies / persons, the same shall be referred by the
bidder to NBEMS immediately on receipt of such queries.

VI. Cancellation by Default:

1. NBEMS may without prejudice to any other remedy for breach of terms
and conditions of the Tender and the contract (including forfeiture of
Performance Security send a written notice to the vendor and thereby,
terminate the work / task in whole or in part as per the terms and
conditions specified in the contract with successful bidder/vendor.

2. If the vendor fails to deliver or complete the job assigned in the terms
and conditions within the time period (s) specified in the Tender.

3. If the vendor fails to perform any other obligations under the terms and
conditions as specified in the contract.

VII. Period of Bid Validity

Bids shall remain valid for 90 days from the date of Bid Opening. Any Bid
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valid for a shorter period than the period specified shall be rejected as
non-responsive. In exceptional cases, NBEMS may seek extension of the
bid validity period, where the process could not be completed for any
reason.

VIII. Contract Duration:

The contract shall be initially awarded for the 3 years, which may be
extended further for a period of 2 years based on the performance of the
bidder and Mutual Consent of both the parties.

IX. Termination Clause

1. The agreement under this tender may be terminated by the NBEMS,
either partly or fully by giving One Month notice at any time without
assigning any reason.

2. The bidder is also at liberty to terminate the contact by serving atleast
three(03) Month notice.

3. The Contract may be terminated forthwith by the NBEMS by giving
written notice to the bidder, if:

(a) In case of breach of any of the terms and conditions of the Contract by
the Contractor, the Competent Authority of the NBEMS shall have the
right to cancel the Contract without assigning any reason thereof, and
nothing will be payable by the NBEMS and in that event and the
Performance Security Deposit shall be forfeited.

(b) The Contractor goes bankrupt and becomes insolvent.
X. Disclaimer

Family Members of NBEMS employees or their relatives are prohibited
from participation in this bid.

XI. Jurisdiction

1. All differences and disputes arising out of or in connection with the
Agreement shall be settled by mutual discussions and negotiations. If
such disputes and differences cannot be settled and resolved by
discussions and negotiations, then the same shall be referred to the Sole
Arbitrator appointed by the Hony. Executive Director, NBEMS whose
decision shall be final and binding on both the parties.

2. Judicial jurisdiction shall within New Delhi only.

kkkkkkk
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Annexure I

Form I: PRE-QUALIFICATION-CUM-TECHNICAL BID

Sr.

Particulars Details
No

1 Name of the Bidder Firm

Address

Telephone No. / Fax No.

E-Mail Address:

Name & Address of the officer to
whom all references shall be
made regarding this tender

Telephone / Fax / Mobile

Type of Firm (Proprietorship/
Partnership/Pvt. Ltd. etc.)

5 Earnest Money Deposit - Deleted -

Registration Details (Attach relevant documents):

Document Type Registration No. & Date Details

Yes/No | At Page No.

6 a) Company Registration No.

b) PAN Number

c) GSTIN

d) MSME/NSIC Registration

Annual Turnover for the last Turnover
three Financial years (In INR)

7 d) F.Y.2018-19%

e) F.Y.2019-20*

) F.Y.2020-21*

8 Experience Details:

Details of

Organization Works/Services

Value Period

* Attach Balance Sheet, P&L A/c, ITR and Certificate from CA for all FYs.

I certify that the above particulars are correct. In the event of any information found to
be incorrect, NBEMS is at liberty to reject the proposal.

Date: Signature:

Name & Designation:

SEAL:
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Annexure II

Form II: FINANCIAL BID

[/We, on behalf of M/S .o submit our
Financial Bid/Tender for Upgradation and Annual Maintenance Contract
(AMC) of Contact Centre & EPABX System 3rd Call as per the Scope of work
given in this Tender document in accordance with the terms and conditions

Sl1. . L. Amount (in INR)
No. Description of Items (Excluding GST)

Upgradation Charges of Contact Centre
1. Softwares as per Work-Scope
(One Time Charges)
Microsoft Windows Server 2019
2. compatible with mentioned software systems
(One Time Charges)

Annual Maintenance Contract (AMC) of Contact
Centre & EPABX System 3rd Call as per Work
Scope
(Quote for a period of 3 Years)

Total Amount (1 + 2 + 3)

Total Amount (in words)

Note:
(vii) L1 will be decided based on Total Amount.

(viii) Rates to be quoted in Absolute Numbers upto 2 Decimal places only.

(ix) Quoted rates should be excluding GST, the same will be payable as per
prevailing rates, as per norms (if applicable).

(x) Quoted rates should be free from pre-conditions regarding payments, etc.,
otherwise offers are liable to be rejected. Conditional offers will not be
accepted.

(xi) Rates are to be quoted strictly as per the above format. No modification is
allowed in the format.

(xii) Statutory Changes in tax rate if any shall be borne by NBEMS. Deductions
shall be made by NBEMS as per statutory rates and norms wherever
applicable.

We undertake that the rates quoted above by us will not change during the
Contract period and its extended period. We also accept the payment
schedule/payment terms.

Place: Signature and Seal:

Date: Name and Designation:
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Annexure III

Form III: Bid Security Declaration
[Department of Expenditure (P.P.D.) OM No. F.9/4/2020-PPD dated 12/11/2020]

To,
The Honorary Executive Director.
National Board of Examinations in Medical Sciences,
Ansari Nagar, New Delhi

Sir,

L/ We i, the undersigned, declare that: I/We
understand that bids must be supported by a Bid Securing Declaration. I/We
accept that I/We may be disqualified from bidding for any contract with you/
NBEMS for a period of two years from the date of notification if I am /We are in a
breach of any obligation under the bid conditions, because [/We

e) have withdrawn/modified/amended, impairs or derogates from the

tender, my/our Bid during the period of bid validity or its extended period,
if any; or

f) having been notified of the acceptance of our Bid by the purchaser during

the period of bid validity (i) fail or reuse to execute the contract, if required,
or (ii) fail or refuse to furnish the Performance Bank Guarantee, in
accordance with the Instructions to Bidders.

g) If the bidder is found indulging in any corrupt, fraudulent or other

malpractice in respect of the bid; or

h) If there is a discrepancy between words and figures quoted by the bidder

and the bidder does not accept that the amount in words prevails over
amount in figure.

I/We understand this Bid Securing Declaration shall cease to be valid if I
am/we are not the successful Bidder, upon the earlier of (i) the receipt of your
notification of the name of the successful Bidder; or (ii) thirty days after the
expiration of the validity of my/our Bid.

(Sign & Seal of Bidder)
Name of the Bidder
Company Name

(With Full Address)

Date :

Place :
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Annexure IV

Form IV: CERTIFICATE of the BIDDER
(issued under Deptt. Of Expenditure, Govt. of India O.M. No. 6/18/2019-PPD dated 23/7/2020)

M/s. with registered office at
hereby certify the following:

d) That, our company is a Bidder for the Tender for Upgradation and
Annual Maintenance Contract (AMC) of Contact Centre & EPABX
System 3rd Call floated by the National Board of Examinations in
Medical Sciences, New Delhi;

e) That, M/s. is a firm/company registered in
India and is a fully owned Indian company;

f) That, M/s. is a firm/company of Indian origin
and is NOT from a country that shares a land border with India.

Further, that if the above statements are found to be false,
M/s. is liable for immediate termination of the Contract
and further legal action in accordance to Law.

(Sign & Seal of Bidder)
Name of the Bidder
Company Name

(With Full Address)

Date :

Place :
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Annexure V

Form V: Self- Declaration — No Blacklisting

To,
The Honorary Executive Director.
National Board of Examinations in Medical Sciences,
Ansari Nagar, New Delhi

Sir,

In response to the Tender for Upgradation and Annual Maintenance
Contract (AMC) of Contact Centre & EPABX System 3rd Call to National Board
of Examinations in Medical Sciences, [/We hereby declare that presently our
firm/compPany  ....oooiiiiiiii is having unblemished
record and is not declared ineligible for corrupt & fraudulent practices either
indefinitely or for a particular period of time by any State/Central
Government/PSU/ Autonomous Body.

We further declare that presently our Firm/Company is not blacklisted and not
declared ineligible for reasons other than corrupt & fraudulent practices by any
State/ Central Government/PSU/ Autonomous Body on the date of Bid
Submission.

If this declaration is found to be incorrect then without prejudice to any other
action that may be taken, my /our security may be forfeited in full and the tender
if any to the extent accepted may be cancelled.

Thanking you,

Yours faithfully,

Signatures 000 e

Name e,

Seal of the Bidder i,
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