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/Sr. ﬁ/Particulars fa'aTUT/Details
No.
1 | fAfdgr/Tender for HNIR YATU/Courier Services
fAfaar &1 UHR/Type of
3 T
Tender Eﬁ‘ﬁﬁﬁﬂ'{/Open ender
4 UHRH fafd/ Publication 12.01.2024
Date
. 79 fafdl/Selection TG 3R @RI SMUTRT T8H/Quality and Cost based
Method Selection (QCBS)
Afdar gxrds gl Suaisy
“ el https://natboard.edu.in/tenders.php
6 | §/Tender Documents ) . .
] https://eprocure.gov.in/epublish/app
available at
7 GFIT/Earnest Money Rs.73000/-(Rupees Seventy Three Thousand Only)
Deposit
3R FCRI® (M)(Admin.)-SAG, 3T H IS WRigT dfe
Fred 3MfIBRI/Nodal . . )
8 Officer Addl. Director(M)(Admin.)-SAG,
ce National Board of Examinations in Medical Sciences
Sicil ST B i $ifiH 02.02.2024: 12 noon
9 ﬁ-lﬁ[/Last date of bid (at National Board of Examinations in Medical Sciences,
submission NAMS Building, Ansari Nagar, New Delhi - 110029
10 Siferdl &I GAl/Opening of | 02.02.2024: 16:00 pm
bids (at NBEMS Office, Sector-9, Dwarka, New Delhi)
forita Siferat o1
11 | gd-l/Opening of CIeE:| @T‘[ 41 ST/ Shall be communicated later
Financial bids
12 PTHRY / CIeE:| @T‘[ 41 ST/ Shall be communicated later

Commencement of Work
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TN argfagra & wdta uden s
O%’:é (FTRA TG YNGR S0 AT, R TRBR & e T W o)

% NATIONAL BOARD OF EXAMINATIONS IN MEDICAL SCIENCES
(Autonomous Body under Ministry of Health and Family Welfare, Govt. of India)

weTen mieh |t (¥ e, SR TR, 7 faweh- 930037

Mahatma Gandhi Marg (Ring Road), Ansari Nagar, New Delhi -110029

T./No.: NBEMS /GA/Tender/Courier/3/2023-24/ faAi® : 12.01.2024

@‘ﬁ'ﬂ? Faraif %‘g[ 3{THAUl/Invitation for Courier Services
gfde @ I wden 91S (UANIKTATY), Wed Ud GRAR bl HATCd
([E3TAUhS®Y), YR WNHR &1 U6 WEd Her g, S snyfe fafear & &3 o
AADRR TR W T GOH R I TR URIET ST B $T SR idn 711 31 e
o) B! BIeH ASHA e H Uax & fau it 7ox dRiet TesuAdy gRI
AT BI It 8 1 39 SMfafkad, TTASuATY dF aufa AIde iR TR & UTushH 37iq
fS@fe 3 AT 9IS (SEAe)) 3R &1 a8 BT BRIy UTeashH TN BT 81/ The

National Board of Examinations in Medical Sciences (NBEMS) is an

autonomous body of Ministry of Health and Family Welfare (MoHFW),
Government of India, entrusted with the task of conducting uniform and high
standard exams at Post Graduation level in the field of Modern Medicine. All
entrance tests for admission to Medical courses, with the exception of NEET
(UG) are being conducted by the NBEMS . Additionally, the NBEMS conducts
Three-year Post Graduation level course namely the Diplomate of National

Board (DNB) and a Two years Fellowship Courses.

2. NBEMS UR{d, Ad, T, Ude 3R RRad fUwmam gfawr snfe ot feeiast & fog a=
R H SAYS Acdf 3R gHAE oid & A1 YIRS SHT aTel HRAR JaT Tordt &l

{j\dnldcg h Al digdl %I/The NBEMS intends to empanel Courier Service Agency

with relevant experience having wide networking and infrastructure across the
country for delivery of parcels, mails, letters, packets and reverse pickup facility

etc.

3. UAHSUHTE 4, ufafyd oier wHf S R wol @ fis Rred @@ie! 3R fada)
& dgd fAfaer Smfa wRar g, o WReR wlten et / g fayfaemeat / TRer fRua
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ST DI T HIRIR YA UGH PR @ & AR PR & SRR & 3IIR R 7 SR =t
& ATIR MU SxATaS/aedT Tl S UTeaqRdds/UH/5h (ST HIS /s 31 TS I
PRI FA &1 T 3IHT IGd ¢1 ad T BT T8 a0 39 fAfder gxaae o
Sfcafed gd-aradt AFcs! &1 I B ara Gaft Aicfidaiat & o GaTr §1/The NBEMS

invites Tender under single stage two bid system (Technical & Financial) from

eligible, reputed Courier firms who are providing express courier services to
Government Examination bodies / Central Universities / Government
Education boards and having adequate experience in Couriering Confidential
Exam Materials/Other important documents like textbooks/PAN/Credit
Card/any other documents, as per the scope of work and in accordance with
the terms and conditions. This invitation to bid is open to all Bidders meeting

the pre-qualification criteria as mentioned in this Tender Document.

4. fAfaer geaew Qﬂaﬂéqmm Pl aw (www.natboard.edu.in) Il @Eﬁf ufsiss
TIRRHe gied (Fﬂlﬂlﬂfﬁ) (https:/ /eprocure.gov.in/epublish /app) T Sr3ars foean
Ol Hohdl %I/The Tender document can be downloaded from NBEMS’s web site

(www.natboard.edu.in) or Central Public Procurement Portal (CPPP)

(https:/ /eprocure.gov.in/epublish /app).
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A. PTIRATI3N HT SART/Scope of Work /Services

Siciterd! UTufliedr & YR IR o & faftra il & feciiad) & fo sirawusdr &
YR W fiedl # wAdlsuagg  omiad ¥ 9ol WM gt
BT/ /Udhe /IR el M- Sherg-Tie 31 & ot SRR a1 UG S|
3R Hgl T fece & T UHATT Haay db Urdd &1 Rad fh 3| The Bidder

shall provide express courier services of outgoing Dak / Letters /
Packets/ Parcels / Confidential Consignments etc. from the NBEMS
offices at Delhi on requirement basis, for delivery at various parts of the
country on priority basis and reverse pickup of parcels from the centres
to NBEMS office to Delhi.

gl Ffafed o wa/arid fadfed &3l /The Agency shall deliver Letters /

Parcels to:

a) 72 e & 3fex gaTs AN \_{13 RIeX|/Cities connected by Air within 72
hours.

b) 4-5 el & SR S W & 3 R/ {[11/Other cities/remote
locations across the country within 4-5 Days.

c) 36 e & 3R %@ﬂ SﬁT Qﬁ&ﬂq &}H & iR = I3Iﬁ€’[|/Local Parcels

within Delhi & NCR region within 36 hours.
ToiE &1 QAT WR foal ff & # grie/dagdde o # H&m gl
T1gUI/The Agency should be capable to picking up of any number of
parcels / consignments at a short-notice.

Toi! Bl 3TICaS Hal/U=/IRId i ULy 3R TaRa fod/dargavic Aie & ufd uvda
HAT RN /The Agency shall be required to furnish receipt of the

Outward Mails/ Letters/ Parcels collected and copy of Airway bill/
Consignment note.

Tl g8 AT B fb v ue/md/uRid/sarsTHe 99 Ud W ERIEd 8k
MO U ¥ UgaTe oy forges o ag oo mar § SR fosddt oft oy & foeft e
urdf &t Wﬂ%@ﬁmﬁmwm |/The Agency shall ensure that

all Letters/Mails/Parcels/ consignment are delivered safely and
confidentially to the addressee to whom it is meant and in no case be
delivered wrongly to any other party.

ot @ feciadt &1 yAmr (Sl a1 uraedl & A 3R el FeR & 1Y
Wﬁmﬁwmwwmml/The Agency will have

to furnish Proof of Delivery (POD) or delivery status report of the
Letters/Parcels delivered with recipient’s name & telephone number.
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10.

11.

12.

13.

o & Ui & faadgae da1 Uem d-t a1gy 3R farat ot ufvfufa o
EITGITﬁ'lf\’:ﬁ & gy Y GdalR :lﬁ hA] ElT%'QI/The representative of the

Agency should extend courteous service and in no circumstances will
behave unmannerly with the addressees.

Toi &1 39 &1 &1 UG &H g1 1y b fbdt drar gar ot 9%t g
aG/Udhe/axdrdull &1 AR A1 Od &1 Hig M THGRT ids/GART 7 811/The

Agency should take utmost care not to leak/divulge any information of
the addressee or contents of the articles / packets / documents so
dispatched to any third party.

Toit Y & ™Ied & GRM Afdedl & I=ad WR ®I §1Y I&TM |/ The

Agency shall maintain the highest standard of ethics during the
execution of contract.

SIRI GRS Helod P Jeeid B URUTHERSY Teils THTY I1 YTl Bl gIH
qrelt BT TS THEY GRT 99 Jed & SJAR A & AR Toid! ¥ ad o
IRy BRT SR 39 ey # THelsuded &1 o siftd ofik woielt & forg aregar
EﬂTITI/The losses sustained to NBEMS or the Addressee in consequence
of breach of duty as envisaged above will be recoverable from Agency as
per the estimation in terms of money value by NBEMS and decision of
NBEMS in this regard will be final and binding on Agency.

Toielt 3o UiafATer & SR 99g & SR 31 916 H HfdaiTd U 4 J1 B gRI
U HR ol g 3R STH/Urd o I Faferd &1 & YT R o forg +ft gaman sirar

81/The Agency shall have their representatives accessible either in

person or by phone during or after office hours and if called for to attend
the work related to pick up of the Dak/Parcels.

Told! fEeiadt 9 8 &1 &R §d1d g¢ 10 feAi & 3igR fediiar 9 8F a
Ui/ agTHe e aTgy R S| TfS Ul 30 Sraterd /TR | el fiedr g,
dl TASISUHTY &I SMfaaiRd T=/aRid 9799 &R+ ¥ Ugd HivaR Lo o gfaf-iey

GRI ®H ¥ $9 3 YN fbU S =@1gUI/The Agency shall return the
undelivered Parcels/Consignments etc. within 10 days citing the
reason of non-delivery. If the addressee is not found in his office/ home,
at least 3 attempts should be made by the representatives of the Courier
Agency before returning the undelivered letter/parcel to the NBEMS.

To SFEY BT A & SRM THI-THT R AN g aTd R fIHINGT iR
Tifafre et & o/ fafam/uf gt sik el & SR Tt Fdlg iR
ST BT o U & oY fofeR 81fT1 /The Agency will be responsible
for compliance with all central and state laws as per rules / regulations
/ byelaws and order of the local authorities and statutory bodies as may
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be in force from time to time during the period of contract.

14. AT aifffe HRER Smawadmdist &1 I FUAR 8:/The estimated

annual courier requirements are mentioned as under:

Document Dispatches

e BHINAR P oA drait
URidl/h TS THE BT TR/ e/ T AT
Type of Parcel/ Consignment Weight per (5|I|§5|5)/ APPTQX- Nos.
Unit to be couriered
(Annual)
TRAE ‘v’ﬂ'ﬁl"j)f/ Examination 6.5 kg / box 2000
Material 2_.35 kg 1000
o ﬁ$3{q/ Reverse Pickup 6.5 kg/box 2151
3= GXITAS YN0/ Other

JTARAH AT & 3MYR U/ as need basis
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B. Ul HIH¢S/Eligibility Criteria

faftre Ay s1S: dichioal & RIS i & d8d U Usiighd U g aTeu|
WH & USHHu/HU & fATH-/auad! &) WyHIoh Ufd i &1 S |/Legal
Valid Entity: The bidder should be a registered company under relevant
Act. Self-attested copy of Registration of the firm/ incorporation of the
company/LLP to be enclosed.

Gl or: Siclidhd! ! GSTIN, TIN &, U AT & forT USiigpd g1 a1fe | SHab!
-G Ul o o1 S d1fgT | / Registrations: The bidder should have
registered for GSTIN, TIN No, PAN No. Self-attested copies of the same
should be enclosed.

RIT: fahal & U 31T Uolighd Ao/ RaT Hraferd/Adl $g feoa-TatsR
WWWWB@WW@WI/LOC“ion: Vendor should have its
registered office/Branch Office/ Service Centre/ in Delhi-NCR and shall
submit a proof of the same.

3T affe FRIER: Usd 09 auf & SRE dididd B GAad did HRIIR 55
ARG U §HT I1fgU | ICS UdhIdce (HY) gRT faftrad ymnfrd s Wy & v vamn
U7 g7 9o Xfte 3R A1y 3R g1 WTar faavur Yo faar <1 8 1/Average Annual
Turnover: Bidder should have a minimum Annual Turnover of Rs. 55
Lacs during the last Three years. A certificate in this regard duly
certified by the Chartered Accountant (CA) or Balance Sheet and Profit
& Loss Account Statement to be attached.

U T BT 3JHa: Siciipal & U Fgfarad &1 Hﬂlﬂamﬂ'm:/]@xperience

of Similar Work: The Bidder should have experience of:

() o oden /s HedUU Gwae o Ureaqwdd/UH/dhisc
Pre/MRHRI Fomdlamd Fedl/fayfsaraal/sist sife & fou o1 o
GEATaS] HRAR HRA H gAGH 2 T9 BT $Hd 8HT A1l Minimum of 2
years’ experience in  Couriering Confidential Exam
Materials/Other important documents like
textbooks/PAN/Credit Card/any other documents for
Government bodies /Autonomous bodies/Universities/Boards
etc.

() 25 ORI IYY S A P U Y i by gf ok fosa i fa<dig anf &
s 25 RT3 3w Hed BT UHd I 3iie/AIaY I XgT 811/Must
have executed Five contracts of value of Rs.25 Lacs and have a
running single work order / contract of value more than Rs 25
Lacs annually in last three financial years.
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(i) oMY & Hed, YdoH® 3HT YHIU UF 3R TgHId xdel & Iy T
oAl & AT 3R Ud & fgavor o) Siferdt & Iy o fhar ST 81/ The
details of names and address of such organizations along with the
Value of contract, Satisfactory Experience Certificate and
Supporting documents to be attached along-with Bids.

et ®I ot Hf TRBR Tl gRT s iees gt foar Tar 811 9iwor $figd
THIEREBAl GRT &1 S AfeT SR Jayd-1I § T UReU & S8R URgd $1 ol
Bl /The Bidder should not have been blacklisted by any of the
Government agencies. Declaration should be given by authorized
signatory and must be submitted as per the format in Annexure-V.

SWRIG Ul AHGS! 1 R el A arell / SUférd gxardsil JHI0N & 1Y -8 8H
arelt e Bl SRATHR HR &A1 T 3R afIfTe URdTd & Jedie & g 3
faaR =1gY foa1 SEI/Bids not satisfying the above eligibility criteria / not
accompanied by the requisite documentary proofs shall be rejected and
not considered further for evaluation of commercial proposal.
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C. @?ﬁﬁfﬂﬁﬁ%ﬂ/lnstructions to the Bidder

1. ﬁﬁa aﬁ'laﬁ/Tender Document

1. Siciddl P 3O dlel & 1Y 3O WiPpfd & Udie 0 A fAfder & Td® g§ W
fafrad gxmela iR ggr @l Mfaer X URgd @31 8IMMI/Bidder shall

submit the Tender Documents duly signed and stamped on each page of
tender in token of his acceptance along with his bid.

2. dicll qh-ip! dielt Wad & aRiE ¥ 90 et d% dY @M I/Bid shall remain
valid for 90 days from the date of opening of the Technical Bid.
II. Eﬁﬁhﬁﬁm Ratk CXdU| GHﬁH/Clarification Requests by Bidder

1. T 39 ffaer gwaas # srey @ Udl, B & GRR SR ddb-ie! afkmyarst &
gad faavur &1 Guft IId ST & Ty Awhferd fovar T §, I8 gAEd dx B
SRRt Sciied! i & f Tem o 718 SHeR! Tt 3R WY 0 ¥ Jag o Jabd!

%I/Although the details presented in this Tender Documents consisting

of conditions of contract, scope of work and technical specifications have
been compiled with all reasonable care, it is the Bidder’s responsibility
to ensure that the information provided is adequate and clearly
understood.

2. Siciepdl 9t R ¥ Ffder gxdet @ g IRE ¥ S HATI/Bidder shall

examine the Tender documents thoroughly in all respect.

3. Sicidpdl gRT SR ARIHATHT BT UIa IR H dis off fawradr, srey ugH
P b d1G didiidd] B FidaT gdrdel & TR BT B & alida o gad Tal

] |/Any failure by Bidder to comply with the aforesaid requirements

shall not absolve the Bidder from liability, after subsequent award of
contract, from performing the work in accordance with the Tender
Documents.

II1. ﬁﬁa Wﬁﬁﬁ ﬁ'ﬁﬁ%l:f/Amendment of Tender Document

1. TAeisuATY, fodl |l SRUI A, 9Te $U- WY &1 Ugd WR T YHITAd Siciidbdl gRI
SR THHRUN & TfasaR H, Sl 3afyy & GRE 3R St U a3 & 914
R & 9 § YT TR IR THdl §| 39 SR ART foar 71 $ig off aRkire
Sl g HT R §9 ST 3R diciicbd! &I 3ot Wil & 0 H faftrad
m&lﬁ_d 3R Hev Ul HeT qﬁﬁ]@ U PRAT EPITHI/NBEMS may, for any
reason whether at its own initiative or in response to the clarification

requested by the prospective Bidder, issue amendment in the form of
addendum during the Bidding period and subsequent to receiving the
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bids. Any addendum thus issued shall become part of bidding document
and Bidder shall submit ‘original’ addendum duly signed and stamped
in token of his acceptance.

. SISl I DI 3af & SR SIRT o T T4 R & forg, Siefidd! st aie § v

R faaR B3| dieh U &3 & o1 SR} fobT 71T uRiR1y & forg, diefierdl Igyd
Hed/SNed Heg, afe Pig 81, W UHE Ugd B & Jae 7 IRRY & 1y SR
fpu T AR @1 9@ SXM/For addendum issued during the Bidding

period, Bidder shall consider the impact in his Bid. For addendum issued
subsequent to receiving the Bids, Bidder shall follow the instructions
issued along with addendum with regard to submission of impact on
quoted price/revised price, if any.

IV. oHT ?T&[/E'CI'FIT GIHI/Security Deposit/EMD

1.

Sl T aTel & SUHS! ¥UY 73000/ - (30U A8 g9k A1) YAy 1 dlgu|
ep1Tch! URciTal/aiell o 1Y TP SMYFATTH TR as o Uel H dgR 7R 718 faeel #
¢y fewis Sluc & ¥U U The bidder should enclose EMD Rs.73000/-
(Rupees Seventy Three Thousand Only) in the form of Demand Draft
drawn in favour of National Board of Examinations in Medical Sciences
and payable at New Delhi, with the Technical proposal/bid.

. SUHS & for et Euad o/ B 9 B U HRA a1l Bl BIedHR) WA AR

R GRS IR & ST The tenders without EMD (except those having
exemption from depositing EMD) shall be summarily rejected.

. I%hd Sididhd DI AFGS] & R TTAISUATY &I 388 Jod & 3% b aRIa]

IR GRET STH HRA P TGRISAT 8RN I/The Successful bidder shall be
required to deposit Performance Security equivalent to 3% of contract
value to NBEMS before award of contract as per norms.

. %A Srterarsdl @ SaMET IR e Ye & a1 fAfdel I A & a1e, S

W} ATHe 81, fo71 <1 o 9199 o &g S | 9Uify, S%d Sidierd & ST 1T
e TRE ST #RA & §l¢ a9 PR 4 ST Earnest money will be

returned to unsuccessful bidders without interest after award of contract
or setting aside the tender, as the case may be. However, the Earnest
Money of successful bidder will be returned after submitting the
performance guarantee.

. ST AR Oed B ot S gfe didierdl Thdkbl ™0 I TR &I auy o

AdT 2, T THRWBI ¥U J U BI Judl Bl &y & R I=Meq, g1 a1
Udd &l g P ol %I Earnest money will be forfeited if the bidder
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unilaterally withdraws the offer, or unilaterally amends, impairs or
rescinds the offer within the period if its validity.

V. aﬁaﬂ &H'\‘Fﬁ/Schedule of Rates
1. &I P e DI Ffder qwaast & 3 Tt el & I UGl S/ The

schedule of Rates shall be read in conjunction with all other sections of
Tender documents.

2. Siciiddl gRT IgYd ax fAfdar &l & 3afy & oy T 3R 99 g, e d& &
YT 7 HEl S| FR) BT SMfaRad YT fodT SITE, ST @R 81/ The rates
quoted by the bidder shall be firm and fixed for the period of the tendered
works, unless stated otherwise. Taxes will be paid extra, as applicable.

3. Ife faaxur & H18 fiadT urs St § o aicht & SRATBR favar off Iabat g1 faradt oft
AHA H, T AT SMET {3 Sichicdl A w1 & fqavur & 9 Igd fhar g sk a8

Sicliehd! TR SI9HRI 8N I /If any variation in description is noticed, the bid
is liable to be rejected. In any case, bidder shall be presumed to have

quoted against the description of work and the same shall be binding on
the bidder.

4. 3gyd 33 Had HRAT IYY (IMZTASR) H 8ifI/Rates quoted shall be in

Indian Rupees (INR) Only.

5. Qi &Rl B bl & Y- Vel Gl § IGYd BHMMI/Bidder shall quote

rates both in figures as well as in words.

VI. Sici 3 TSR T SRAIPR HIA $T THASTHTH BT ARIGR/NBEMS ’s right

to Accept or Reject a Bid

1. TGSUATY I%hd Sieidhdl & 9y ey IR SR B ¥ Uga foat ot ama
fy 1 P18 HRO Fa 39 fAfaer uferar &1 TA HRA &7 HUGR R Taar 8
3R UGy I U U ¥ fbdt i sieiiedl/udl @l IwRerl T8 #E
IUITI/NBEMS reserves the right to terminate this tender process at any
time prior to signing of the contract with successful bidder without

assigning any reason thereof and shall not be liable to any bidder /party
in any manner either directly or indirectly.

2. TIHISUATY & U AIfcd 91 HRUI & Y T 30 fo1 oot off aicht ! Ot aRg A
3P U J WHR T 3RAIBR B, TT dich Ufhdl Bl I, B a1 G+ Siferal &
IRAIHR A BT HVHR IR 81 TTLTHTY 39 a8 & Fufal & uRumrasy
fopaft off SR 1 981 718! B R (ATdGIY Sraidd & &l SedH |/NBEMS

reserves the right to accept or reject any Bid in whole or part, or to annul
the bidding process or to reject all Bids with or without notice or reasons.
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NBEMS shall bear no liability whatsoever consequent upon such
decisions. Conditional tenders shall be rejected.

. TSIRUATY Hd didiedisl dI 3D Sl Bt SRAipid & day T Dl

SIS R/ ATBIHRUT/[IaRUT TR B & fOIT 1e7 7151 81| SHd drcidbaisll &l
T AT &1 IIUH & 3(cTa], TTEIRUATY hd dieliddis & I THRR Tal

ST I/NBEMS shall not be obliged to furnish any
information/clarification/explanation to the unsuccessful Bidders as
regards non-acceptance of their Bids. Except for refund of EMD to
unsuccessful Bidders, NBEMS shall not correspond with the
unsuccessful Bidders.

vil. FIfAeT &1 YR 3R dicll THT HIT/Type of Tender & Submission of Bid

fAfaST &1 UPR/Tender Type: TTHIRUATH GRT B ddidd BT YR FRA 8q
31U, Thd TRUT G SIcll JOTa (Gl T TohT Jurett) T SFaRul [T Sie | H (@eliebd)
DI 3T Siferd o) aF ST fhTh! H SiedT 81T, (SUged IURea died) 3R 33 T
et &g formers & i a=1Ta aids gIRT ST =T EﬁTITI/Open, Single Stage Two Bid
System (Two Envelope System) shall be followed by NBEMS to determine the
successful bidder. The firm (bidder) should bifurcate their bids in two
separate envelops, (with appropriate superscriptions), and submit the same
in one sealed envelope as indicated below:

1)

2)

3)

fIBT®T 1: Ugd forhris, R dobiapt siclt gl Sl ©, o T SHy/aieh gRef
HIYT, OrEdl/db-1a! faavur, fFfder & A e gxaasl &1 ufd, SriHwe- ugd,
AT a1 U4 T (Hed/3GRUl & 3(ddT) g d1eT |/Envelope I: The First
Envelope, called the TECHNICAL BID, should contain EMD /Bid Security
Declaration, Eligibility/ Technical Details, Xerox copies of documents
sought in the tender, Performance Aspects and Commercial Terms and
Conditions (except Price/Quotation).

RIeTwT 11: SR Tt for fastta aiet +ft w1 SIran 8, & Sicliadl of o g
W/ﬁ?ﬂ'q faazor 5| HT EﬁTITI /Envelope II: In the Second Envelope,
called the FINANCIAL BID, the bidder should submit their Price
Quotation/Financial Details.

AR fIBTwT: fAhTdhs 1 3fR 11 & 3ierT 9 e fosar ST Afeu 3iR U a18s) hak
¥ @1 ST 3R 39 TR “TENDER FOR COURIER SERVICES” JURGHIS6S &Il |
fAferer Are SrRieR! Mew®, srgfas H AT udien 918, 7% fawl @ Heifed ol
ST ElT%Q |/Master Envelope: Envelopes I and II should be sealed

separately and shall be put inside an outer cover and super scribed as
“TENDER FOR COURIER SERVICES”. The tenders must be addressed to
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4)

6)

7)

Hony. Executive Director, National Board of Examinations in Medical
Sciences.

TP qlciidbdl [o-id 02.02.2024 (3ifad fafdy 1 quer 12 9 a& fFafafad
Ud IR W M fAfder sieg § 3ot W Siferai STHT B ghd %I/Interested
bidders may submit their Sealed Bids by 12 noon of 02.02.2024 (last
date), in a tender box kept at following address:

ST & 8T e S,
gAuuHUY fofegT, Afgwd Taaa,
SR TR, HgTeAT et Anf,
T3 fawit-110029

National Board of Examinations in Medical Sciences,
NAMS Building, Medical Enclave,
Ansari Nagar, Mahatma Gandhi Marg,
New Delhi — 110029

dH-IP! dielt arel forhTts I fa T 16 T THeIsuATd B # FafaRad
d IR @A S/ The Envelopes containing the Technical Bid shall be

opened on the same day at 16 pm at the NBEMS office at the following
address:

&wﬁaﬂﬁa;g;uﬁ&naﬁé

dIQFIdI &7, YdeX 9, GRPT,
73 faertt - 110075

National Board of Examinations in Medical Sciences,
(Opposite Dwarka Courts)
PSP Area, Sector 9, Dwarka,
New Delhi — 110075

-] Siferdl I Halg qUT Hedih THaISUaTY &1 [fdar gedie afifd gr
fAfaer cxamash & fRuifka aoest & ded o forar Smem SR SwRerR, U SR
ddb-ih] U I &WWWWWWI/TeChmcal Bids shall be

scrutinised and evaluated by NBEMS ’s Tender Evaluation Committee
with reference to the parameters prescribed in the tender documents,
and responsive, eligible and technically compliant bidders shall be
decided.

gfe fAfagr geaid Iffa gRI siawa® g1, @ ddb-ie] U I U B dId
Sicfimarett ®I siftwad 15 e & o 1 wgfa <7 & fae w1 e T,
TG 3R YT B! YT /A & A1eqd J & S/ required by the Tender
Evaluation Committee, Technically Compliant bidders shall be asked to
give a presentation for a maximum of 15 minutes each. Date, Time and
Venue shall be communicated through email.
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8) TP §Ig, G WU H, Had ddb-id! ©T J SFUIfId WdTal (@l fh SR gga
o & fofy feran smem) ) fasfia St Treisuney gReT wafaa & ot @
aitedT, Teich, YT 3R e UM & & g @ren st | faxfia ave @req
&1 faf Ud IHa 3-00 gRT U & {38 ST | Had ddb-1dh! U 9 Sfaiferd siferdr
Bﬁ@?ﬁ \_YITQTﬁI/ Thereafter, in the Second instance, Financial Bids of only
Technically Compliant offers (as decided in the first instance above) shall
be opened at NBEMS Dwarka Office for further scrutiny, evaluation,
ranking and placement of contract. The date and time for Financial Bid
Opening shall be communicated through Email. Only Technically
compliant Bids shall be opened.

9) oEwMeRd stydr for gex @ fAfdar WieR T8 @ S|/ Unsigned or

unstamped tender shall not be accepted.

10) Siciedl, dieiiddl @ 3R ¥ SWIER H1 & Il UIfdehRor & UH0 & ¥U |

TR U/ QRedRATHT &1 Ul T ST/ The bidder shall attach the copy
of the Authorization Letter / Power of Attorney as the proof of
authorization for signing on behalf of Bidder.

11) SIel o1 = Bt Sifam fafy & uyTd TS taey R v e off aielt 3 wRet
IR W 3rdigpd HR faar S| TetsuHey fad +ft s -fads a1 TR-mfwyy IR-
f&efta’l/erqul siell a=drasil & fore fSFeR 78T 8111 39 W 31 $Is TR g
el /Any Bid received by NBEMS after the last date of submission of Bids
shall be summarily rejected. NBEMS shall not be responsible for any
postal delay or non-receipt / non-delivery / incomplete Bid documents.
No further correspondence on this will be entertained.

IX. ﬁﬁETGﬁ %qma»——r G ﬁ’l"’{ HTH¢S/Criteria for evaluation of Tenders
91 1 TR Siferal &1 HAih fAaferfad g 9ol & {531 AW/ The evaluation of the

Bids submitted shall be done in following two stages:

1) GEGICl W/Technical Evaluation
a) Taxqd ad-te! e, il oS o 31 Rl & 91 Udd dciddl o
yaie ufafsrar Ruifva s & fou fear s 59 T & foe, uaig =0 3
IR dielt 98 g S fan [t Hifae fame & ffaer & g urmar faat e

Tl & SI=U 81/Detailed technical evaluation shall be carried out
along with other conditions in the Tender document to determine the
substantial responsiveness of each Tender. For this clause, the
substantially responsive bid is one that conforms to all the eligibility
and terms and condition of the tender without any material deviation.
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b)

c)

Jouied afifa Ffaer & ot fadl &R <|l &1 o[ R a1 SRer!
Scipdra B B P SR 3R IS T Bt S9! A BT JAUToHD
I IR Tidh- B & g 7af SR IRgfd 8 a1 Fabet g1 Srctiddl B
fagd URgfa 3t 1R T 6 B 7T bl THEISUHTY & 7T Jod Iuged
g | gIatifop, T/ & fod §a &1 TedTa 9o Wfiifd & Ui ghMI/The

evaluation committee may call the responsive bidder(s) who comply
with all terms and conditions of the Tender for discussion and
presentation to facilitate and assess their understanding of the scope
of work and its execution. The bidder should give a detailed
presentation on how their technology is best suited for NBEMS.
However, the committee shall have sole discretion to call for
discussion/presentation.

hHdd 3o ddb-iie] w0 I SUTerd siferl iR fa<ita gedich o fore faar fasan
STE, fSgin ddie! Jedicd H 70% I 3if¥e Ui far §1/0nly those
Technical Compliant Bids, who have obtained more than 70% in
Technical Evaluation shall be considered for Financial Evaluation.

2) fa=ita geai®-i/Financial Evaluation

a)

d)

faitg Sictl Wi & SR Had ddb-id! T I A dSiciierdrel o mEid faar
SIET SR dayTq fadia qeuie fedr SME/Only the Technically

qualified bidders shall be invited during opening of Financial Bids
and subsequently Financial Evaluation shall be carried out.

AP ! U W ST Sieiipdiaf B faxiid aieht Wit ST | S{IaTa &3
I St arstt &1 fo<dia i :lﬁ'@n?ﬁ\_rlTQ"ﬂI/The Financial Bid of those

Bidders who have been found to be Technically compliant will be
opened. The Financial bids of non-compliant bidders will not be
opened.

fa<ita Siferat dd-Idt U ¥ SrUIfed dciadisl & HiaeE &t Iufdfa &
Trelt St S IUfRUG Ig1 Ui S| THeUHTY sHd & Aread ¥ fa<iig
el W o ﬁrfﬁ, I 3‘ﬁ? gAY Bl SEEL aTlTI/The Financial Bids shall

be opened in the presence of representatives of technically compliant
Bidders, who may like to be present. NBEMS shall inform the date,
place and time for opening of the Financial Bid through email.

U faitg et @l 3ifeibdd 100 3iebl H ¥ 3feb faT ST I/Each Financial
Bid will be assigned a score out of a maximum of 100 points.

g Sipl 3R Tsal H IgYd &R | Pig 3R g, d 310 4 Ie HH R fdaR
{1 ST I/1f there is any difference between Rates quoted in figures
and words, the lowest among them shall be considered.
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3) qiferal &1 qdip 3R ddl/Evaluation and Comparison of Bids

a) dH-d! oA & [T 70% deol 3R faxita Aeaid & T 30% ds UaH
foar S /70 % weightage will be awarded for Technical Evaluation
and 30 % weightage will be awarded for Financial Evaluation.

b) ddAID! dicil Dl 39 WS H UM fbT T W1 Higd & $UR SMf¥dHdd 100
3! T ¥ qH-dh! TR (C149) fa1 ST |/ Technical Bid will be assigned

a Technical score (Ts) out of a maximum of 100 points, as per the
Scoring Model provided in this section.

c) OIS 3l BT 100 &F THM TR JHHT fordn STEem, oy Ted & WHR Bl
100 TR YT T ST SR AN B YU SR TR UG ot S|
R eRd i & 3= ¥ 39 a8 & IHRed ¥R R faar
ﬁTCIT\_rWQTIT, m%@WﬁWW%I/T he commercial scores would
be normalized on a scale of 100, with lowest score being normalized
to 100 and the rest being awarded on a pro-rata basis. Such
normalized scores would be considered for the purpose of QCBS
based evaluation, explained in section below.

4) 3ifaw Yeaidd AFES-TUEaT 3R @RTd MUt T4 (QCBS)/Final
Evaluation Criteria-Quality and Cost based selection (QCBS)
a) AT Sieliddl & IS WR (@ @Tw) & 49 T W 3@ & SER
?I'ITI'PZﬂW foam ST %/The individual Bidder's commercial scores (CS)

are normalized as per the formula below:

Fn = Fain/Fo * 100 (2 GRMEAd VM 0 I3 S 3 {641 TT/rounded off to 2
decimal places) S8/ Where,

F, = foarieiq didiedl & fow ﬂ'lﬂ'lqﬂ% oI TWhR/Normalized
commercial score for the Bidder under consideration

Fp = léﬂl?liﬁ:{m%mww J&XUl/Absolute financial quote for

the Bidder under consideration

Frin = <JAdH Wﬁ?ﬂ'ﬂ J&Ul/Minimum absolute financial quote
WW/Composite Score (S) =Ts * 0.70 + F, * 0.30

b) IATH I WHR AT Siciidbd] Pl SIS UG [T ST |/The Bidder with
the highest Composite Score(S) would be awarded the contract.
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X. THINT 'FIV'IGF[/Scoring Model

. gy vo fRIfga
o WO/ST urEs/Criteria R/ ®¢/Indicat
No. Score
e Page No.
1.1 defiwaf & '&'ﬁmeidder’s profile 60
dietiepal ot faftre IAH1/Legal Structure of the Bidder 10
1.1.1 H@W/ET&IH/Partnership /Proprietary 3
Urgdc fAfiicE/Private Limited 5
fafires $U1/Limited Company 10
YRA W YA & Ul B T=AT (U0l fa11P & TR WR)/No. of years 10
112 in Operation in India (based on Regn. Date)
< 5 years 3
5 to 15 years 5
> 15 years 10
YRd # Afad WIHT $t G&I1/No. of Locations Serviced in India 10
1.1.3 | 20 - 50 3
51- 100 5
> 100 10
fUod 3 aui # 25 @@ wfa 99 & g ara FAofea sl @t @@/ No.
of Contracts Executed having value of 25 Lakhs per Annum in 15
1.1.4 | last 3 years
1-2 5
3-5 10
5+ 15
foita o 2017-18, 2018-19, 2019-20 & T st aT®
W/Average Annual turnover for F.Y. 2017-18, 2018-19, 15
115 2019-20
25 Lacs-75 Lacs (INR) 5
75 Lacs-1.25 Crore (INR) 10
More than 1.25 Crore (INR) 15
1.2 diciipat & SRS &HdI/Bidder’s infrastructure capability 10
1.2.1 | g &l GUEIEGES] 3PRCIR /Own Logistics Infrastructure 2
1.9.9 Wﬁm%mﬁﬂﬁﬂ@ﬁ(ﬁ?ﬁwaﬁ)/Companyowned 3
service centers in India (list to be attached)
1.9.3 mmﬁﬁm#ﬁ&ﬂ%mmﬁmm/Ownware- 3
house at Delhi for Safe Custody of NBEMS Parcels
04 TR BT & foTY SHTTRIAS W BT IATA PIS/USITHRUT (FHTUT AT H¥)/Own )
IATA Code/registrations required for Air Cargo (attach proof)
1.3 ifaeT e afafa & awar 1;Rﬁﬁf/Presentation before Tender 10
Evaluation Committee *
1.4 ESIIEE] ﬁﬁfﬂaﬁ Ca) Eﬂh ('\‘Iﬁlﬁf & JHE&)/Demonstration of 20
Features offered (before Committee) *
141 FTAg Y duareTHe UHsT R Rad fwsm Hm/Consignment pickup 10
from office and Reverse Pickup Services
1.4.2 24 ¢ TP Yl Tgradl (B 3R S‘ﬂ?l)/24 Hour Customer Care Support 10
(Phone and Email)

+RJ, fAfY 3R TH &t gaT Siciaarsll &1 SAd & A1eqd § &1 ST |/ Venue, Date and Time shall

be communicated to bidders through email.
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XI. P! diell JeIipd & SR TPIHRI/Clarification during Technical

Bid Evaluation

1)

2)

i SIferdl 1 Jedieh Srdidhd gRT URdd SUdsd Grdel & YR TR
fopaT SITem | Siferal &t S, Jeaid 3R ga-T § Jerdl & Ay, Taeudey
30 fadds 4 ot off Sicidal & Sd! aiell & WPIHRUT & T Hg Taval

%I/Technical Bids shall be evaluated based on the available
documents submitted by the bidder. To assist in the examination,
evaluation, and comparison of the bids, NBEMS at its discretion,
may ask any Bidder for clarification(s) of their Bid.

Tfe Siefiedl TTaISUATY gRT PRl & 1T SRy A Fefia gwa uikeufy
R TS TATH gRT HiH) T TWHHR0 e o # At Yed €, o sl
DI Dig AR a1 T oA, Sicht Iua TxdTasl & YR W T P S /In
the event, Bidder fails to provide clarifications sought by NBEMS,
by Stipulated time asset in NBEMS ’s request for clarification, the
Bid shall be decided based on documents available, without any
further intimation to the Bidder.

XII. \_rlaﬁaﬂ?ﬂﬁﬂﬁUT/Determination of Responsiveness

1)

Siferdl o fait HediceT F g, TTSISEATH FuiRd e fob e oredes siteft
el AT DI SHTaRADHAS & iU vaid U § ITR&r gl/Prior to
Financial Evaluation of Bids, NBEMS shall determine whether each
Bid is substantially responsive to the requirements of the Bidding
document.

Y TS P YToH & T, T i =0 T ITRerl diell 98 8, S fomr fadt
Wifties e a1 SIREf & St gxaras & i et ofR =rat iR fafkryareft
& Sy 8ll/For the purpose of this clause, a substantially
responsive bid is one, which conforms to all the terms and

conditions and specifications of the bidding document without
material deviation or reservation.

Wifdss faaem a1 3iRefur a8 8 S Sl & grR, T[Uraxl a1 UexH & fdt +ft
TRE I YUIfad FH=lT § A1 o (e S¥aras & 3y Siel T aTd & g1
WG@%% HfYBRI P Tt ﬁ-ﬁmﬁmmgl/A material deviation

or reservation is one which affects in any substantial way the scope,
quality, or performance of the works or which limits in any
substantial way, inconsistent with the Tender document, NBE’s
rights on Bidder’s obligation.
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4)

S)

Ife PIs Sl Sc-gEasl ot aLgHharstl & fou vl U ¥ SRerd 7g!
2, O 3¥ TISISUHTY gRI 3RAIBR fhar ST Iobdr I/If a Bid is not

substantially responsive to the requirements of the Bidding
documents, it may be rejected by NBEMS.

A Siferdt &) fo1 Bis HRUT IdE 3RAIBR B {1 S I/Conditional

Bids shall be rejected without assigning any reason.

XIII. 3AdifaRies Uive faf$n Aifsfhee=/Unsolicited Post Bidding

Modifications

1)

Sciipdiell ®I TaTe & 9t § fob d FfaeT gxardw & fadt SR 2l & AR
T ¥ 3gYd B AR fordlt fqaa/smare & Fuila 9 & 16 IR 3gyd
FRA & d1C, Sieiibdi B fpat Hft afkad @1 srgAfd gt < St I/Bidders

are advised to quote strictly as per terms and conditions of the
Tender document and not to stipulate any deviations / exceptions.
Once quoted, the Bidder shall not be allowed any changes.

HiAdl § daard & fhd! off UATd & SR S B SRt foar off Tl |
gTatifp, ey ®I ifaH 0 33 & IR, TTERUHTY IHd dididd] & 1Y
CIGEIREZS EAREIREIR ﬁ\"f\&lﬁ XMl %I/Any proposal for price change

is likely to render the Bid liable for rejection. However, during
finalization of contract, NBEMS reserves the right to negotiate with
the successful bidder.

XIV. SADeciT/Blacklisting

1.

forelt ft R/ ey /HIaRe W69 gRT KB eRe BI s HU-1/HH 9
fAfaer ufdar o “—W@ﬁ%ﬁﬂqﬁ:ﬁﬁgl Company/Firm blacklisted by

any Government/PSU/Corporate organization is not eligible to
participate in this tender process.

g Sreht uforan o ol off TR WR a1 Srgey F1 3fafd & GRM, T THeBR
TTAIRTHTE & G H 3Tl §, df TTISUHTE B diell f SRR HA 1
BT SR B XE B (oraT o AT ) 3R GRET STHT/SAHT ST Bl A
®1 PR SHTI/If at any stage of bidding process or during the
currency of contract, such information comes to the knowledge of
NBEMS, NBEMS shall have right to reject the bid or cancel the

work order (as the case may be) and withheld Security Deposit /
EMD

Sicitalel & T ISl S| wRAt 8N, fob S9! Hu-it/mH &) fhdt
ff WeRI fqurT/fieag/@iiRke Wed gRT KidbieRe -Tgi fddl T
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%I/Bidders to submit an undertaking, that their company/firm is
not blacklisted by any Government Department/PSU/Corporate
organization.

Xv. dRaryS R YP AHTRU[/Fraudulent and Corrupt Practices

a)

UfhdT & R A dl & I=dd HFD! B UleiA b1 ol 39 Ffdem FAfgd
$% Ml & fAid 89 & Savg, TIdsuduy sididdl & Ufd fedl ot e 9
IR §U foHT URATd &1 SRABR PR 4N, 3R I8 FufRd &=ar § fb
Sidiiehdl, Tedel a1 SUal U Y I1 Tl & HILH U, T8 UichdT H YT TR0,
iy, ufeRid, sy a1 Ufieurde IRRU @Mfed wU 9 Rftg
3R ¥ for g1 U Rl o, TeisudTd Y diefierd! & U W faar
3R Jedie Aied Ffdar & Gy H, 3 a1 & Y-, WSRO & 99T,
AN 3R o & fog WIfYaxur &1 ¢F URWRS ¥ § GgHd aRdidd Jd-
U a3Mast 3R JHIM & U H et JR&fT IT TR YR&fT & ofed
o Y ArEen E-T, 3 TR Heoll B AN 1/The Bidders and their respective
officers, employees, agents and advisers shall observe the highest
standard of ethics during the Selection Process. Notwithstanding
anything to the contrary contained in this tender, NBEMS shall reject
a Proposal without being liable in any manner whatsoever to the
Bidder, if it determines that the Bidder has, directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice
(collectively the “Prohibited Practices”) in the Selection Process. In
such an event, NBEMS shall, without prejudice to its any other rights
or remedies, forfeit and appropriate the Bid Security or Performance
Security, as the case may be, as mutually agreed genuine pre-
estimated compensation and damages payable to the Authority for,
inter alia, time, cost and effort of the Authority, in regard to the
tender, including consideration and evaluation of such Bidder’s
Proposal.

39 TS & Wl & forg, afeiad wegl o1 i M faum T §/For the

purposes of this Section, the following terms shall have the meaning
hereinafter respectively assigned to them:

(i) "% SR &l 3 § (i) I99 Uithdr ¥ 99 fordt oft aafad &t HRars &1
YA PR & foIe g &1 foat ot et & U= =1 _A1, ST, UTed Al
T AT HAT (@ A 99 & U, THasuaeyg & fodt «f ofdert ot
U a1 3Uef 30 I fodt 1t did T AR &1 U= a1 fHaiford &
7 G BT, ol fddt ff i T gaer a1 3ude =9 3 99 ufhar a1
TASMSE ¥ JST € 1 38T § U1 JH3id I Faferd Hral ¥ JST § a1 S
e 3 ugd a1 91 A I g1 dTeh dRRG A U 9y &l AW 9§ Ugd
fordt off T U SHfIBR) BT A § a1 YT B © I ST
TSI UHEY &1 49T H 81 W6 §, 1 I94 Ufshd1 ¥ IS forsht aufad & st
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(i)

DI YT B a1 HIHT SITU); 1 (1) ST b a8l uer fovar man g, faedt
Wt IRE 3 S 1, IR TI UfhaT & SR T TASHT & SR 11 & a1
I gAEd & fAwred & are, o H AmHar 81, uRaSHT ar uesit ot g
T T st off ore o Sey O is ot safaq, S foesh +ft gm afvaiorn
T TR forddt off Aa o Hey § TS UHT &1 ST, foxita ar dad-iet

AT hR/HATGPIR Il % gl %/“corrupt practice” means (i) the
offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence the action of any person connected
with the Selection Process (for avoidance of doubt, offering of
employment to or employing or engaging in any manner
whatsoever, directly or indirectly, any official of NBEMS who is or
has been associated in any manner, directly or indirectly with the
Selection Process or the LOI or has dealt with matters concerning
the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date
such official resigns or retires from or otherwise ceases to be in
the service of NBEMS, shall be deemed to constitute influencing
the actions of a person connected with the Selection Process); or
(ii) save as provided herein, engaging in any manner whatsoever,
whether during the Selection Process or after the issue of the LOA
or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the LOA
or the Agreement, who at any time has been or is a legal, financial
or technical consultant/ adviser of NBEMS in relation to any
matter concerning the Project;

"&RaTe/ST SfrerRur BT Y § T UfehdT bl UHIAd B & foIT TTard sar
g1 qdi di g g1 3 ‘@ di BT UHcipRu/“ ‘fraudulent practice” means

a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process;

(iii) "grerel o 31 § g4 ufsear & fard) sufad ot yrfieRt o Rars

! JHIfdd A & forg foddt i safers an wufxy o1 ucer o s =9 9
WRIE 6HAT g1 I UgdHT 31Ydl @RI HA A1 I Ugd bl 4HDbt

Goll /“coercive practice” means impairing or harming or threatening
to impair or harm, directly or indirectly, any persons or property
to influence any person s participation or action in the Selection
Process;

(iv) "FGrs1a Sraror &1 Y § (i) U9R, U S[eTd a1 99 Ufhar &1 guIfad

B YT YA PR BT TUR B3 b I J TIaISuHTY I ofS a1 g
g1 deg fa Y aafaad & 1y Hudh RATUd ST, 31 (id) Tl &1 i g,
3R/“undesirable practice” means (i) establishing contact with any
person connected with or employed or engaged by NBEMS with
the objective of canvassing, lobbying or in any manner influencing
or attempting to influence the Selection Process; or (ii) having a
Conflict of Interest; and
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"Flageids e &1 d § 997 ufeear ® gui SR e ufaegaf &1
UTAafId B TT gV B P I J TY ST AT Siciisb il & o fordt
A g1 IIRIT W UgdHT | /“restrictive practice” means forming a
cartel or arriving at any understanding or arrangement among
Bidders with the objective of restricting or manipulating a full and
fair competition in the Selection Process.

XVI. USRI g¢H1/Force Majeure

a) UG g & Jgi T frdt off sRUr & =u § gy fosar mar & it =afa
SIClTaTdT 1 T UHEY & oo 9§ a6 §, o ot arer 8, forae 9 gaty &t
TR FEHd A 1 3 IRYH & I BT GaTH g1 I T A 3R Sl S8 &

LIC'(-‘%IF'-I cakcaLrl Bq ddb U‘H’Iﬁﬁﬁ%, a@/Force Majeure is herein defined as
any cause, which is beyond the control of the selected bidder or NBEMS
as the case may be which they could not foresee or with a reasonable
amount of diligence could not have foreseen and which substantially
affect the performance of the contract, such as:

() Uplae wedy, FFH sg, g@, You SR HEWRI SMfd =i

%I /Natural phenomenon, including but not limited to floods,
droughts, earthquakes and epidemics.

(i) fpdt ft ReR & iAoy, T gg, 9fd a1 st wruffedn,
BRI 3R AR ufeRy 3nfe wnfira %I/Acts of any government,

including but not limited to war, declared or undeclared priorities,
quarantines and embargos

(iii) SATdPHATE SHAT, B &F T Waol-d R T2 Pig N U& ST e &
BHRUIEH & 10 f&l & HaR g &1 T8 HRUN o IR H forfed ©u I gfad
HT| /Terrorist attack, public unrest in work area provided either

party shall within 10 days from occurrence of such a cause,
notifies the other in writing of such causes.

Sichiedl a1 TIeSTHTy Swied eiid ofi/ar ufvda fasdt oft s
YT & GRUMAGREY 370 Gl & QR B H ol o foIE IRerd! Jal sivl|
30 f& ¥ 3ifder & g9 R wIféat gRT Srgey & U HR fear S iR
IS ©U 4 ad 94t i@l & 701 Il & fafd & SR &1

\_rlTQTﬂI /The bidder or NBEMS shall not be liable for delay in
performing their obligations resulting from any force majeure cause
as referred to and/or defined above. Any delay beyond 30 days shall
lead to termination of contract by parties and all obligations
expressed quantitatively shall be calculated as on date of
termination.

ER IS I S S A Tt § Yeifeid Taur Srsy H1 FHIfer § o 5|
BT, TTEISUATY Y P! THIG &I dRIG dd aididbdl gRT Y& &1 718
gyt Farefi & fo YA DT /Notwithstanding this, provisions

relating to indemnity, confidentiality survive termination of the
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contract. However, NBEMS shall make payment for all the services
rendered by the bidder till such date of termination of contract.

XVII. 2RI &1 WHT/Limitation of Liability

DI off vef fonelt ORI, srocer, ST, SISO, GSIAd a1 TR g1 a1
IHIM T ATH B g1, ST DI g, oG DI 1 AT IIRTe g1+ o foTe ga g&f
& forg IR 76T BN, AR S, SUBd I B & 3 Rigidl #, Hal & T
T&f 1 3T IRE & JHUH B! JUTGHT Bt TaTg &t 7T 811 3 JHI & dgd farat
Wt gef 1 ot AT JdT b AT THEISTATY GRIT SlIciiehd! bl YA T 1T qdien
T 1 YD 71 g, S 39 A6 & N Bl o d gt ¢ | g1 foat o ger &t g
ﬁ?ﬂm(l) SRIGAT PETIR %W@ﬁaﬁw%%%&mwaﬁum
Sl A aTcl DI 3MTde- Joeh & Gae H TN &1 Xl & Iead IR AN gl
BT | Sichiahd! &1 3o gl o foreht ot & a1 fatherar o forg IwRard Tl sa—m
SITE, S 3R 39 T I <31 T fahardT THasuATd o Tt off il & O
TR & oY I THSUHTY &1 SR I < a1 fawadr & uRume=y g3 g1 Tl
R o, Siclindl Bl (o) 3197 SRIGET B TR A o o8 Sia=ass e J0d &1
3rgHfa < STl iR (b) Sifafad arTd & oIt THETSTHTY & ATSf HRA &1 §HaR
g1, afe o3 Y, ST fob aTfiéat & o TRER gHfd 81 el 8 | /Neither party

shall be liable to the other party for any special, indirect, incidental,
exemplary, punitive or consequential losses or damages or loss of profit,
loss of data, loss of revenue or operational losses whether in contract,
tort or other theories of law, even if such party has been advised of the
possibility of such damages. The total aggregate liability of either party
under this Agreement shall not exceed the exam value paid to bidder by
NBEMS for the Service that gives rise to such liability. The limitation on
any Party’s liability herein shall not apply to (i) liability for damages,
resulting from the willful misconduct and (ii) breach of the use terms in
respect of bidder’s application system. The bidder shall not be held liable
for any delay or failure in its obligations, if and to the extent such delay
or failure has resulted from a delay or failure by or on behalf of NBEMS
to perform any of NBEMS ’s obligations. In such event, Bidder shall be
(a) allowed additional time as may be required to perform its obligations,
and (b) entitled to charge NBEMS for additional costs incurred, if any,
as may be mutually agreed upon between the Parties.

XVIII. 9rRI® SfU®R/Proprietary Rights

Jarsit ot gRIRURY 3R Jarart & Uy & Sicliedl gRT STANT Bt <4 arelt foredt
W o Il & 9t fipR, g% ok fed favly U ¥ sicfiepal a1 I9&
A A3l ("Sieited] T Iradt) & BT | Jareft 3R Tufd Siciddl Wifid
Irdt SR Tt TieH, GURY, Yagd, a1 ogdd Sl & Gy H g it 3R Jquft
Sfgd Tuer PR, AN Fafd siclied a1 I9b Argagerdrs I I&fid gin
3R TEISTHTY IH fHdt it SifffpR &1 T@r FRA BT gHeR e ghl
AT ST # @it SiRER, 5% iR fod 5o Tels & Ui X871 | TesuHey

WeR ST ¢ fb gafd diefiedl gRT1 29 ded Aar3il ST Uraur TR-3F<0 YR
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XIX.

TR BT 3R dicfiebd 3o fpet +ft Aier ar Hidsy & g &) 39 ded URerd
131 ! UG DR AT HaT31 o THM T THET G| bl R B & 04 8% 90T
A BT SIR 39 $© off diciordl o) UH YaTd UaH &34 a7 30 30 U &
ﬁlﬁﬂﬁa@a‘rﬁwwﬁ@rﬁm| /All rights, title and interests in and

to the Services Environment and any other material used by the bidder
in the provision of the Services shall exclusively belong to the bidder or
its licensors (“Bidder Proprietary Material”). Any and all Intellectual
Property Rights with respect to the Services and the selected bidder
Proprietary @ Material and all modifications, improvements,
enhancements, or derivative works made thereto, shall always belong to
the selected bidder or its licensors and NBEMS shall not be entitled to
claim any rights therein. All rights, title and interests in NBEMS Data
shall always remain with NBE. NBEMS acknowledges that the provision
of the Services hereunder by the selected bidder shall be on a non-
exclusive basis and the bidder shall be free at all times to provide the
services or perform obligations same or similar to the Services and
obligations envisaged hereunder to any of its other clients, either existing
or future, and nothing herein shall preclude Bidder from providing such
services or performing such obligations to its other clients.

I ﬁ%ﬂ/ Other Instructions:

1) Sl ST HRA @ Sifad fafy & uga fsdt oft Ta, Teisuned fom ®is SRl
gare fAfaar gxaras # S=neE HR gdhal %I/At any time prior to the last

date of submission of bids, NBEMS may modify the tender document
without assigning any reasons.

2) BIEHRASICER:] OD\I’-:: W} F=MeE a1 9t & TR www.natboard.edu.in T
BIC fu WIIQ‘\I |/Any modifications in tender document or reply to

queries shall be hosted on www.natboard.edu.in

3) TASRUHTY Wfadd T Sl Ui o34 Bt 3ifaw fafd g1 Whar 81/ NBEMS

at its discretion may extend the last date for the receipt of Bids.

4)  vfdfoeany ¢fdbd srar gafifad giFt aIfeT difdh Bls SaRBIA SryaT
HICT 6l giH! ATl JUR, Tl P15 81, TSI Thlg I HICHR, SMEER, ST
3R QIeRg gRT {1 SIET | 3fTaeH & Udid U WR sielidbdi & Hfidhd afad
BT 3R gXER g1 a1et | ffaer axaras & wit gt & swwifed fean
ST I1RT 3R Sicficrdl & U Y IR SN0 U5 & 1Y U Ubol & =0 H
ST fbar ST @@/ The Responses should be typewritten or
handwritten but there should not be any overwriting or cutting.
Correction, if any, shall be made by neatly crossing out, initialing,
dating and rewriting. The name and signature of bidder's authorized
person should appear on each page of the application. All pages of
the Tender document to be numbered and submitted as a package
along with forwarding letter on Bidder's letter head.
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S)

T g & Hit T8 THd SIHeR! U0 8 Gafid Hiad & T+ Udd &1
S e | afe SR T et g¥aras § Udd &1 ol 8, af T HrHal
o Heferd Bl & I IGbT e faan S afgu) afe i o=y usy «ny
TeI g, A 34 Ael & ¥U “H drdl oHT a1l auTy, Sicimdiet o
3mTTE fepa wiTan g 136 fAfaer uost & #iht 718 ot SRt 6t 37 o1 Wyt
T gl & a1 Ui v § 13 uiRad HRA A1 TR e &I f&am
& IRUTHGRT Sieliddl ! TR AR W 3y D fovar s 9wd1 g1 §-
Td GRIP! 718 3R & ¥ U 814 arent Hfaersfi iR faemr =&t farar smem /A1

information called for in the enclosed forms should be furnished
against the respective columns in the forms. If information is
furnished in a separate document, reference to the same should be
given against respective columns in such cases. If any particular
query is not applicable, it should be stated as "Not Applicable".
However, the bidders are cautioned that not giving complete
information called for in the Tender Forms or not giving it in clear
terms or making any change in the prescribed forms or deliberately
suppressing the information may result in the bidder being
summarily disqualified. Tenders made by Email and those received
late will not be entertained.

o9 39 fAfae & SR ®13 UdTd Ud o1 ST &, df TS UHT gR1 I8
AT SITET o Sielidrd! 3 Heiferd i T SR Framie saawi1 & dgd 3u-T
TR & R B 3 IRE J TaT @ for § SR Afyd o forn 8, iR su e
B B & AU TS STHIG 3R STAM ], 3R HIH H AT 30U Dig
SHEHAT :I_Eﬁ%l / When any offer is submitted pursuant to this tender,
it shall be presumed by NBEMS that the bidder has fully
ascertained and ensured about its eligibility, under the respective
governing laws and regulatory regimen, and it has necessary
approvals and permission, and suffers no disability in law or
otherwise to act as such.

"o g} Sclicral argdl A S &l IR HR Ihd §, d SRgdT & forg STReri
BT TfE ITHT TR TR BT Rabls § a1 HMH & SRR B A | J&H g
gl /Even though bidder may satisfy the qualifying criteria, they are
liable for disqualification if they have a record of poor performance
or not able to understand the scope of work etc.

Sctiearat &1 = df Ffder & 4IT a7 & N U 81 &1 ergufa § SR T 8l 8
Siferat ST B P A | | T DI 1 H aicht ! SRABR fby S &
forg I<Rerll &1 €MI/Bidders are neither allowed to join hands to
participate in the Tender nor allowed to submit multiple bids. Any
such act will make the bid liable for rejection.
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I W iR 31d (siRiRd)/

General Terms and Conditions (GCC)

1. 3dY Y HRAT/Awarding of the Contact:

1.

6 diciadl @ 'Y UG B ] Ja-T SIRI DI AT | Sciddl o '3y
UaH A ol LT Gl W ST BT BRI I/Successful bidder shall be

issued with the ‘Notice of Award of Contract’. The bidder will be required
to submit the acceptance of the ‘Notice of Award of Contract’.

T diciidd! 'S UM B DI Ja-T B Ui o o1+ )3) fal & iR fafdaa
w0 ¥ Eidd, Wepd R Siiipd gxeR®dl gRI gwigRd & Ufd
W@@W P! Iy WI/Successful bidder will return one copy of the
‘Notice of Award of Contract’ to NBEMS duly acknowledged, accepted

and signed by the authorized signatory, within three (3) days of receipt
of the same.

THd dididdl ®l = ATad T TR R Fufd 9o # Te HRR-% R /100 .
HAT BT AUTAET UGH A Y Gal ORI 8H & [y § feqf & iR 7
RGIAY RET STHT T BT 8T | THT B H I g R, THASUHTH & U
TRR B AW TR AR T O AR P Od PR BT AHABR

8T I/Successful Bidder shall have to enter into an Agreement on the
prescribed form on anon-judicial Stamp Paper of Rs. 100/- and furnish
a Performance Security Deposit within 7 days from the date of issue of
‘Notice of Award of Contract’ and in case of failure to do so, the NBEMS
shall have right to terminate the arrangement and forfeit the Earnest
Money Deposit.

II. RBIAg I &T STHT/Performance Security Deposit (SD)

1.

Jhd Sciiepdl, for srgee Uar fovar ma &, &1 smgfdam & Ista udten &is,
T3 faeeht & uer & ot oft srggfud arfoifoss o @ femis g / d@ TR /
TTafd AT & Y HAJTY P Fol Hod P 3% PI ¥ T WHIHT JR&IT STHT STHT
ST B, oH ey o1 3afy iR ey & 3afy & a1g & fod M 60

/811 IThe successful bidder who is awarded the contract shall be
required to deposit a Performance Security Deposit @ 3% of the total
value of the contract in the form of Demand draft / Bank Guarantee
/ Fixed Deposit from any Scheduled Commercial Bank drawn in favour
of National Board of Examinations in Medical Sciences, New Delhi
covering the period of contract and 60 days beyond the contract period.

gfe ey o IR 3afd I oM faxgd forar Srar g, O I%d Sielidd! gRI
WREAT JRET TH ® dGIR [axd AdiHied [hdl/SMEI/In case, the
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contract is further extended beyond the initial period, the Performance
Security Deposit will have to be accordingly extended / renewed by the
successful bidder.

% TR & Yoy H NFaH, HHRE 3Mfe o gt STHRIs Yok hd dididmdi
&R g8 foru Sy TT1/All incidental charges whatsoever such as premium,

commission etc. with respect to Bank Guarantee shall be borne by
successful bidder.

i g & iar defiol o1 9 3 R ey ST 81 S 3R TS &
{39 TR ST S| & Sisd i foraT ST AahdT 8 | IRWBTHY R&T STH R His o

o1 faar VU I/Non-deposit of PBG within the stipulated time shall
render the contract invalid and may also lead to forfeiture of EMD, at
the discretion of NBE. No interest shall be paid on the Performance
Security Deposit.

gfe qod dciiadl 3 UaM fhT S & 9l e g SIraT § a1 S A1y fhg
S AT SgaY & fardt 1 WS T Ieera HRT |, Ol IRBIHT JR&T STHT ST
AR & 1Y ofsd B o w3 Aelidpal & TaRuATY & fdde W
TEISUATY & 1Y &) au & 3rafd a 3 Ffder @ ufasfid &= foar smem /1

the successful bidder backs out after award of contract or violates any
of the clauses of contract to be entered into with it, Performance
Security Deposit along with Earnest Money would be liable to be
forfeited and bidder shall be debarred from further tendering in
NBEMS for a period of two years at discretion of NBEMS.

IS At BT JHIW & 916, YRET STH B /8 TR & fo1 ol rd &
91 AR Q1 STEI/After the expiry of the Contract period, the Security

Deposit/ Performance Bank Guarantee shall be returned subject to
there being no claims.

III. w%mﬁWﬁW/Modiﬁcation in Scope of Work

1.

TdsuATy, &t off gr, ey 3t 3afy & GRM, B & <R B 91 "/
Dl 5, $U IGAId & HRUT [l HT YR TR G3HTaS & AL TR THTY Bt D)
| T 9 HEer) s fom, Toiel Reufka T9g & Hidk 99 sigey of R
EI—G?[/EI_CP[ e H @Tﬂﬁ Y& ST I/NBEMS may, at any time, during the
period of the contract may increase/decrease the scope of work, without
creating any liability of NBEMS for compensation on any grounds,
whatsoever due to this change. In such a case, the Agency shall perform
the service in the increased/decreased quantity at the same contract
rates within the time stipulated.
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IV. GFI,_Q' %[?ﬁ:CFﬂ mwﬁﬁm Assignment or Subletting of the Contract

1. TAEISUATY St g foriad srufa & fem sy &1 ois o fiewar 9« ae ar-giar
TE1 ST 3R 7 81 GRARATH g Slciiobd BT 3R J YA YT B b Ferd gard
DI HUPH B aTd HIs SAAR0T fHaT ST | T a8 B GgHd UaH fhl 1 R
1t RN B ey F ded et o ol o et oft o & g T b
V[T /No part of the Contract shall be sub-let or assigned without the
prior written permission of NBEMS nor shall any transfer be made by
power of attorney authorizing others to receive payments on behalf of
the Bidder. Such consent even if provided shall not relieve the Agency
from any liability or any obligation under the contract.

V. Tﬁ'ﬂ*ﬁ'ﬂ?ﬂ/ Confidentiality

1. dbhar foddl ft MU TSR BT TR U& & M, Qb1 SHGRT AT YREf
AR e fAdwN), SHygfudl SR o Siadl wHeial Aied A/ (
TSI UHEY & SHER! BT G, YHHR0T 3R a1 TR Tal B & ford Gafly
YTt sRAT | gTied fordt oft qRR I iftrd 7181 § 3R TAdISuHTY &) SR
Pt MUdT 4T 89 & AFd # Sidiedl ol SR 38I™T SIE | /The

Contractor shall take all precautions not to disclose, divulge and / or
disseminate any confidential information to third party, the proprietary
information or security arrangements (including but not limited to
Assignment Instructions, Schedules and other subsequent Agreements)
and/or information of NBEMS. The obligation is not limited to any scope
and Bidder shall be held responsible in case of breach of confidentiality
of NBEMS ’s information.

2. U TASISUHTY DI U9 fckadl G/ecifae a1 3 el e/ sar/amreary
Ty I 8§, ol Sreliebat gRT Q9 Ul 1 Ui W qRd TIe1SuATy o1 Fefifd
a1 ST I/1f the NBEMS receives enquiries from Press / News / Media/
Radio / Television or other bodies / persons, the same shall be referred
by the bidder to NBEMS immediately on receipt of such queries.

VI. YIdrH Cal 3l'lﬁ/Pavment Terms

1. YdH RS YR TR IRAAS gihT IR FgR-% gxdidell & I1Y gg-UTd fod
ST B R & ITANTHd! SFHT gRT faftiad ganftd Ruid & SiyR W
{1 ST I/ The Payment will be processed on monthly basis based on
actual bookings, on submission of the pre-receipted bill along with the

supporting documents and the report duly verified by the concerned
user section(s) of NBEMS.
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3 AR R TS GxIasl & 1Y A3y 4G U g & 918 3-4 T«ie &
3afy & R foeli @1 YA Y %qT STl % |/Normally the bills are cleared
within a period of 3-4 weeks after receipt of Invoice with supporting
documents.

Eﬂ?ﬁ@ﬁﬁ?ﬁﬂﬂﬁﬂﬁﬂﬁ% Wﬂﬁ\?ﬂ'@ﬂ |/TDS at applicable rates

will be deducted as per norms.

VII. HHIUA YHIUT YA/Completion Certificate

1.

fAfdar & SFER SR TETHTY Bt §YUi WGP & S8R WY T HE B I
B & d1G o1 THIUA JHIUT U SIRT {91 ST / Completion certificate shall

be issued only after completion of assigned task in all respect as per
the Tender and to the entire satisfaction of the NBEMS.

VI, URMAYRG JHal/SHEr ude™/Liquidated Damages / Penalty

Provisions

1. S TR & Y Hargde/a™id fufd T /avgsil/Udhcl/axael onfe &t

TG R 3R TS fSehiadt 39 Srgey &1 UR g1 SreRu gRfRufaa &1 Sigd
el avgail/axamas &t fSehiadt &t grg-iar § verd fedias) Rl ¥ sifiew
faarR =781 fear s | wgHd feehad aroft § o feehad # <8 & amad &, a8 &
P e & UAH o & g i1 I & 20% Bt & F AT ST ST, S
AHYFIT 100% H AHefH EﬂTITI/The timely and accurate delivery of the
consignment/parcel viz. letters/articles/packets/documents etc. with
utmost promptness is the essence of this contract. Extension of time
limits of the delivery of the packets/articles/ documents beyond the
agreed delivery schedule will not be given except in exceptional
circumstances. In case of delay in delivery beyond the agreed delivery
schedule, penalty at the rate of 20% of booking amount for each day of
delay or part thereof, subject to maximum 100%.

TSTATE gRT Hufia ok @ mu uikfeifa T @t g sifqw gnft 3ik

ToiRfl gIRT ﬂT-ﬁ_rﬁ & g 181 81l I/Quantum of liquidated damages assessed
and levied by the NBEMS shall be final and not challengeable by the
Agency.

TS TATY &1 g9 arel b forge e @) word RieR 8, @ fadl @ gern
STET/IR W - JR&T STHT I FHRITSIT fda1 S|/ The losses to the NBEMS

which are directly attributable to the agency shall be deducted from the
bills / adjusted from the Performance Security Deposit.

IX. %CF‘IJR' r K| TiﬂWUT/ Cancellation by Default:
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TeISuATy ffder ok arqey & Al oiR wrdf & Jeaie & forw ot oft e
IU™ & Ufd Yaiug & fomT WRipIHa)IqRET &1 oIt Afedidepd! ( HI Th farad
AT N TobdT § 3R 39 @Re, ey & Gy Aot sk Tdf & oaR 9wa
Siciied! S &I gl a1 SMiffis ®U § T HR qhdl/fadhal & a1 S/

/8 INBEMS may without prejudice to any other remedy for breach of
terms and conditions of the Tender and the contract (including
forfeiture of Performance Security send a written notice to the vendor
and thereby, terminate the work / task in whole or in part as per the
terms and conditions specified in the contract with successful
bidder/vendor.

gfe fagsar fAfaer & FAfdy g e@fy & fiar ot sik wraf & Ay (srafer)
mﬁﬁ g7 U B o fawd Jedl %I/If the vendor fails to deliver or

complete the job assigned in the terms and conditions within the time
period (s) specified in the Tender.

gfe faghar sray # iy fawt ofk =l & dgd forsh +t s Sl & 1 At
T fawd T|AT 8 I/If the vendor fails to perform any other obligations under
the terms and conditions as specified in the contract.

X. dIcft A4dT B 3faftl/Period of Bid Validity

1.

qiferi Sielt Yo $t aRg A 90 AT a@ au 38| iy o@afy ¥ &4 safy
& forT Ay PIs +ff Sl TR ITRERH & FU H TR HR & ST | SR AHHA-
#, et ufepar forsht +ft RO O O 6T B S Tehdll, TIASUATH diel B ded
3afyf & fa%R &1 ART HR bl §l/Bids shall remain valid for 90 days
from the date of Bid Opening. Any Bid valid for a shorter period than the
period specified shall be rejected as non-responsive. In exceptional
cases, NBEMS may seek extension of the bid validity period, where the
process could not be completed for any reason.

XI. 3FaY leaﬁl'/Contract Duration

1.

ey 3RH & 3 TNl o forw fean smewm, fr7 Siecfieral & weR iR gl ueff @
MU TgAfd & YR W 2 N Bt 3fafy & folw ¢ ST Yobal §1/The contract
shall be initially awarded for the 3 years, which may be extended further
for a period of 2 years based on the performance of the bidder and Mutual
Consent of both the parties.

XII. H'FITGﬁ W/Termination Clause

1.

TSISUATY gRT 39 Ay & dgd THeia &1 3fif¥ie a1 guf ©U I 1 B HRor
gdu fedt Y ag te wEN &1 Aty IR JAET b o ghdl §1/The

Page | 32



agreement under this tender may be terminated by the NBEMS, either
partly or fully by giving One Month notice at any time without assigning
any reason.

Srctieral Hf F0 Y HH 3 HeH BT AT GDHR S8t THW B & (o1 W §1/The

bidder is also at liberty to terminate the contact by serving atleast 3
Month notice.

TSI UHTY gRT Siciidd! &I faRad ey g e qahTal THT [T ST Ahdl
%, Ifd/The Contract may be terminated forthwith by the NBEMS by giving
written notice to the bidder, if:

(a) SHER GRT ey & forddt off g SR af & Ice & AHS |, TSIy
& & MRIBRT & I foT is HRUT §ATY 3 B IE, B DI SUBR g,
3R 39 Y # TAelsudTd gR1 o W &7 76T SR 3R IRWBIHY gR&T Sl
STed B forT ST I/In case of breach of any of the terms and conditions
of the Contract by the Contractor, the Competent Authority of the
NBEMS shall have the right to cancel the Contract without assigning
any reason thereof, and nothing will be payable by the NBEMS and in
that event and the Performance Security Deposit shall be forfeited.

(b) SHeR & g™ I A §1 ST & 3R faarferan g1 Sl §1/The Contractor

goes bankrupt and becomes insolvent.

X111. f&9dWR /Disclaimer

1.

THISUATE HHAING! & URAR & G U1 37 RIAGR o el H YT o
PIGEIRG %’I/Famﬂy Members of NBEMS employees or their relatives are
prohibited from participation in this bid.

XIV. PRTWR/J urisdiction

1.

TS T 1 3P Y&y H Iad g aral It qave) ok faaret o1 srosdt 7=t siR arddid
< AT SO A U faarel SiR Aavel o =i SR Sraeid 4 e R g el
fbaT ST T B, 4 S HIFG BRIGR] (e Td €igal, TIeILuAud gRI Fged TeHE
AR B Yol S et fFAofg sy ok gFf uell & faw segeRt ghmi/Al

differences and disputes arising out of or in connection with the Agreement
shall be settled by mutual discussions and negotiations. If such disputes and
differences cannot be settled and resolved by discussions and negotiations,
then the same shall be referred to the Sole Arbitrator appointed by the Executive
Director & CEO, NBEMS whose decision shall be final and binding on both the
parties.

i eafieR dad T3 oo & iR 81/ Judicial jurisdiction shall

within New Delhi only.
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IdUP I/Annexure I

BiH I : Td-GRgdl-Hg-aa-iat-grd/

Form I: PRE-QUALIFICATION-CUM-TECHNICAL BID

Yo/
Sr.
No.

SY/Particulars faaruI/Details

Sicfipdl BH &I TH/Name of the

Bidder Firm

Udi/Address

o | TAHH HaR/B R FeR/Telephone
No. / Fax No.

_sc—ﬂ?[ Udl/E-Mail Address:

I BRI BT A7 Ud Ul fSTg H1dal
T gafda g WﬁmﬁT@/Name
& Address of the officer to whom
3 | all references shall be made
regarding this tender

T / Rl / HIdTSd/Telephone
/ Fax / Mobile

BH &1 UPR (TNH@/ TSieRl/ Tigde
fafies \”ﬂﬁ)/Type of Firm

(Proprietorship/ Partnership/Pvt.
Ltd. etc.)

5 | 9O SHI/Earnest Money Deposit |- Deleted -

GoiiopRUT faaRuT (Ui Gdrdsl o &)/ Registration Details (Attach relevant documents):

. _ _ faeRI/Details
USiRUT &A1 U

sy, | T8 . =/
ﬁlﬁ[/Registration No. & Date gl / At Page
Yes/No

No.

XS YHR/Document Type

a) DU DI Uslihrur
IWT/ Company Registration No.

b) Rl T-AT/PAN Number

c) GSTIN

d) MSME/NSIC
USiehRU/MSME /NSIC

Registration

e) IATA ®IS (AfS B 8l)/IATA Code

(if any)

| TIoTarel HTOT @fe B3 8/Quality

Certifications (if any)

Rod = fdw oo @1 aite ——

PRISR/Annual T last 3 :
i /Annu Urnover 1as (94 H)/Turnover (In INR)

8 | a F.Y.2020-21*

b) F.Y. 2021-22*

c) F.Y.2022-23*

o | 3rHd faaRom (3rgHa yHToT O, $rd TSR/HSAT Yol HY)/Experience Details (attach

Experience Certificates, Workorder/Agreement):
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. e & Tt
HI&-/ Organization JdTE/Volume of | Hed/Value 31afdl/Period
Courier Handled

g} foxia qul & maaﬂﬁﬂf, P&L A/c, ITR 3R CA T YHIUT U3 Held B3 I/Attach Balance Sheet,

P&L A/c, ITR and Certificate from CA for all FYs.

o IO Sl §/@dl § 1o SIRIad IR Wal ¢ | fheh Ht TSR & TTard ure o &1 fRUfq F,
Qﬂ@g’@@ﬂ“&‘lﬁﬁ RIIBR m%mﬁﬁﬂ%l/l certify that the above particulars are

correct. In the event of any information found to be incorrect, NBEMS is at liberty to
reject the proposal.

9i#/Date: EWTI&V/Signature:

777 U9 Yg-ITH/Name & Designation:
Hicl/SEAL:
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IdUD I1/Annexure II

wid 11: fo=ia diedly
Form II: FINANCIAL BID
H/GH, T .o @1 3R ¥ 59 Ffdar qxrast # Ry 17 o1 & aeR &
3R W iR Trdf & g d HRER Tarelf gq gAY faxita sieht S oxal §/aRd §1/1/ We,
on behalf of M/S .o submit our Financial Bid for

Courier Services as per the Scope of work given in the Tender document in accordance
with the terms and conditions and shall be bound by the stipulation made by me in
the bid.

Reeef/geitome | T AN ¥ 99 2w

. Tg¥/Cities
easr/neuu / connected by 'J-I'R_;[I/ll:f:t of

Air

PO | Jqraii BT UBR/Type

?:'TOISr. .
No. of Services NCR Area

IS A TAmar var i
500 JH &)
(& repl
1. F%H)/Domestic

Priority Service (Rate
per 500g)
(including all charges)

S YR (@fe B
2. 33[) /Fuel Surcharge (if
any)

Pd/Total (1+2)

Y fUemam e

(?Iﬁf HUZTHC)/Reverse Pickup
Charges

(per consignment)

o™ &/Note:

i) Sgyd R0 F Ut arTd A gt TMieT| /The quoted rates should be all inclusive
of all cost.

(i) SgYd gs Sl IAgd gl AT, I8 Yafrd &I & SR, AFCS! & IR [@fe a1
8)) <U 8111 /Quoted rates should be excluding GST, the same will be payable
as per prevailing rates, as per norms (if applicable).

(i) ST & YT ST F ey B qd-<raf @ Gad g TR, ST T SRR T o
ghHd %’I A UTd WHR '_'|_E‘P[ m \_rlTQ'Pfl/Quoted rates should be free from pre-
conditions regarding payments etc, otherwise offers are liable to be rejected.
Conditional offers will not be accepted.

(iv) xi/get H fonddt ot et an e ar e a1 SuF SITYR &1 oY diciedl gRT e sedey
! foar sme| /Benefit of any decrease in taxes/duties or Discounts or Rebate or
fuel surcharges shall be passed on to the NBEMS by the Bidder.
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(v) R B SWITd IR & TR Hels I 3gYd a1 ST A1y | TReT H et J=nee &t
G{ﬂ'qﬁf T8t B /Rates are to be quoted strictly as per the above format. No
modification is allowed in the format

(vi) PR B R T IUE gRadd afe @ g @ TdLeHTg gR1 98 fasar S| dwerdt
THARTHATY gRT Tifafdes a3t iR gt 1t Ay §), AFCS! & SuR &1 Suti/Statutory

Changes in tax rate if any shall be borne by NBEMS. Deductions shall be made
by NBEMS as per statutory rates and norms wherever applicable.

(vii) A IUR H forat 1t uRad &1 arRdfde SMUR TR FHEIS fhdT ST I/Any changes

in the fuel surcharge shall be adjusted on actual basis.

BH 9T 3 ¢ [ BN gRT W Igyd o § ey 3rafer iR 39! faxaiRa 3rafdl & SR Big
gfkad T8 ST | &1 YT S/ 2 & 4 TR & &1/ We undertake that the

rates quoted above by us will not change during the Contract period and its extended
period. We also accept the payment schedule/payment terms.

(d\l ciopdl & BT&R Ud ?ﬁﬁ/Sign & Seal of Bidder)
SIclihdl BT AH/Name of the Bidder:
HUT Bl A[H/Company Name :

(tf\’ Ud 9fgd/With Full Address)

W/ Date
{fTq/Place
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HdY® 111/ Annexure III

BT 111: et GR&T Ty

Form III: Bid Security Declaration
[ [T (91 &) OM No. F.9/4/2020-PPD Iei# 12/11/2020/
Department of Expenditure (P.P.D.) OM No. F.9/4/2020-PPD dated 12/11/2020]

@TJIT | /To,
f¢=®/The Honorary Executive Director,

&Wﬁﬁﬁﬂﬁwgﬁnuﬁ&naﬁé/

National Board of Examinations in Medical Sciences,

3R TR, :lg faeil/Ansari Nagar, New Delhi

I@—C{q/ Sir,

................................................................... fT geaTeRdl, T8 HIoON ARl g/ & : H/gH
%ﬂﬂ%ﬁ%ﬁsmﬁaﬁﬁﬁ?&nmwmwﬁhmwm%m B/gH U8 PR Hl
8/@d g & afe T/gH SIch Xl & ded fhal aTiid &1 Jeardd HRdl §/BRd & o B/8H SHTRgET
&1 fafd O 1 auf BT Al TP U/ TSI TAT & 1y foadt ft srgae & el e & 31aT= g
SIS/, Fifd BeHA/ 1 JWeE. i, the wundersigned,
declare that: I/We......coooiiiiiiiiiiiiiiieiieceeeens the undersigned, declare that: [/We
understand that bids must be supported by a Bid Securing Declaration. I/We accept
that I/We may be disqualified from bidding for any contract with you/ NBEMS for a
period of two years from the date of notification if I am /We are in a breach of any
obligation under the bid conditions, because I/ We

a) SICl AYdT 1 IH! ARG 34afdy, afe PIs 8, F TRM TS J O et a9y o
doRafda, w=ftm, fams & @1 &8 w7, Tl have
withdrawn /modified/amended, impairs or derogates from the tender,
my/our Bid during the period of bid validity or its extended period, if any; or

b) Sl B dEUdT Bt Al B shdl §RT BHRI Slicil i Wiipfd & IR H SHfErgferd foar
T § (i) ey P fwfed o= o fawa a1 4 Iuan, afg smaxa® g, AT (i)
Scficpdiefl B AT SR & SR, RBIHY §6 MRS Ud o § fawd a1 AR
A g/ having been notified of the acceptance of our Bid by the purchaser
during the period of bid validity (i) fail or reuse to execute the contract, if
required, or (ii) fail or refuse to furnish the Performance Bank Guarantee, in
accordance with the Instructions to Bidders.

c) TS Sl arel & oy H frddt UseraR, arRayst a1 fordt 3 weraR o Tfire g
mar %; Y[ /If the bidder is found indulging in any corrupt, fraudulent or other
malpractice in respect of the bid; or

d) IS Siefiordl gRTIqed Wsal R 3ih! & o1 Bl (AU & AR Scilbdl I8 WIDBR Ta!
Rl & b wrsal § fordt f sfept & foret IR T 34f¥% He@yul/vad 8/If there is a
discrepancy between words and figures quoted by the bidder and the bidder
does not accept that the amount in words prevails over amount in figure.

T/5H U8 GHSI §/8 1o I8 dielt YR&f TIT0T & H1g gl A1 e afe H/8H i) 3ad gRI
A Sicilebd] b ST BT U X AT ii) B/GHARY dliehl 1 Judl Bt GHI & o1 fafi &
qre, S i Ugd 81, 9% d CIRICESI] :@[g/% [/I/We understand this Bid Securing Declaration
shall cease to be valid if I am/we are not the successful Bidder, upon the earlier of (i)
the receipt of your notification of the name of the successful Bidder; or (ii) thirty days
after the expiration of the validity of my/our Bid.
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(@Iciiepd! & gEIeR Ud Hd/Sign & Seal of Bidder)
el T ATH/Name of the Bidder:
HUHT Bl AH/Company Name :

(ER Ud fgd/With Full Address)

W/ Date :
{Tq/Place
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IddP IV/Annexure IV

B IV: diciidpdl BT THI-T3/
Form IV: CERTIFICATE of the BIDDER

(@ fAUFT, HRA IWBR & 3fdifd SIRT 0.M. No. 6/18/2019-PPD fei® 23/7/2020 /
issued under Deptt. Of Expenditure, Govt. of India O.M. No. 6/18/2019-PPD dated 23/7/2020)

ERand Uollpd P Tag gRI
fofoiad &1 gt axd %'/M/s. with registered office

at hereby certify the following:

o) 5, T U amafiaT & it e A1, T foreeh T o G ReR Qi ¥ A
& 1%111 Udh CINICI] %I/ That, our company is a Bidder for the Tender for

Courier Services floated by the National Board of Examinations in Medical
Sciences, New Delhi;

) P, agd YRA § Usiipd TP BH / SO g 3R Jof Wiira
gl YR U %I/That M/s. is a

firm /company registered in India and is a fully owned Indian company;

o) fop, Ao YRAT el B Tb /0T 8 3R T <=1 A 781 § ol
YRA & 1Y YA AT 9180 T 81/ That, M/s. is a
firm /company of Indian origin and is NOT from a country that shares a land
border with India.

TP 3T, afe IWRIad HYA B Ted UrT S ©, O A
SIS P BT THIE SR B B SR 3 B BT HIATS B 1T STRE 81/ Further,

that if the above statements are found to be false, M/s. is
liable for immediate termination of the Contract and further legal action in accordance
to Law.

(Scfied! BT exTer Ud Hid/Sign & Seal of Bidder)
SIclidhdl &I ATH/Name of the Bidder:
HUT BT AH/Company Name :

(ER Ud 9fgd/With Full Address)

ﬁq'ﬁ/ Date
W[/Place
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IYdd® V/Annexure V

BIH V: T-UIYUT - DIg AP A61/
Form V: Self- Declaration — No Blacklisting

941 H/To,
e HAGRY fC=I®/The Honorary Executive Director

Sgfa & Sy wdien are/

National Board of Examinations in Medical Sciences,
ORI TR, T8 fewell/Ansari Nagar, New Delhi

Hglad/sir,
T H TP wdten 1S ) RER Jarait &q Fider & Sare #, /g9 tag gry giwon
W/Wg/%ﬁs T BARY BH/BTA o BT 9a1T Repls 2 3R fopdt

1 Ir8/ps R/ NuTy/araT Fer gRT ifRfdd e & forg o fadt fagiv srafy & foe uy
3R %h'@IT%I%pf W*W S @ﬁﬁqﬁmw %I/In response to the Tender for Courier

Services in the National Board of Examinations in Medical Sciences, I/We hereby
declare that presently our firm/company ......cccooeoveiriiiiiiiiiiiiiiiniiiiinneeaanes is
having unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/Central
Government/PSU/ Autonomous Body.

g1 T8 ot 9N IR ¢ 6 IduH J ORI B/ B [l 1 ITou/dhs ReR/dvag /AR
YT GRT Sielt TRgd R &1 Al IR Y SR RaTeSt HyTef & Srardr 3 HRUN J sidbiene #
Tal e Wit | 3R U 9 T8t Bt W §1I/We further declare that presently our

Firm/Company is not blacklisted and not declared ineligible for reasons other than
corrupt & fraudulent practices by any State/ Central Government/PSU/ Autonomous
Body on the date of Bid Submission.

e g "Ivur TTed UTs St & df foedt o 3 HRaTs WR ufdgd WHId ST fomT, A-1/8ART sHHd
S} ORE I s PR al off Wbl § 3R Ife Bls Mdel WIGR B S § <l 39 & (0T oI Faval
2 1/If this declaration is found to be incorrect then without prejudice to any other action
that may be taken, my /our security may be forfeited in full and the tender if any to
the extent accepted may be cancelled.

HYUdlq/Thanking you,

Yadld/Yours faithfully,

gUI&R/Signatures L
dH/Name e
SIciihdl B Wd/Seal of the Bidder .........ccvevee.....
Y{H/Place

f¢did/Date
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